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IIw¢ va Ypnotpomoteic To handbook

To handbook €xel Tpeig TpoTIoLG OVAYVWONC:

1. Tpfyopn avakAnon: diapaoce To Executive Map kat to One-page Recall Sheet.

2. Emavainym course: miyalve oto avtiotolyo HEPOG Kal dldBace ta lessons pe T oglpa.

3. Ava{nmon £€vvolag: xpnoluomnoinoe to Glossary kat To Concept-to-Lesson Index.

Kavovog TpoEAevaTC

¢[COURSE] onpaivet 61t n évvola 818ax0nke HEoa o€ €va Ao Ta TECTEPA ETTLOT A COUrSES.

¢[EXPANSION] onpaivet ot sivat Sikr) pag ene€rynon 1 aUvSeo, XpNoLn Yl Katavonaon.

¢[RELATED] onuaivel texvikn €vvola tou oltkoouatuatog Claude mou {nménke yia to handbook, aA\d dev

QUTOTEAECE AUTOVOUO LAONUA OTA TECTEPQA COUrSES.
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Mépog V — To eviaio Claude Operating Model

Mépog VIl — Concept-to-Lesson Index
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10. TnY£g KAl ONUELWOELS akKpiBelag

1. Executive Map — H peydaAn ewkovo

Tivoov €¢8woe kKiOe course

Claude 101

Al Fluency

Al Capabilities &
Limitations

Claude Cowork

«T1 eival o Claude kal Ttoleq ival
0l BaCIKEG ETIPAVEIEC EpYATiag
TOU;»

«IMw¢g ouvepyAlopal CWOTA E
oTtolodNToTE Al;»

«[ati To Al cuuTIEPIPEPETQI £TOI
KOl TT0I0l GTOXEVMEVN I6PBwaN
Xpeldleta;»

«Mw¢ mepvdw amod oulrtnon o
TIPOYUOTIKY EKTEAEDT EPyOTIag;»

Product literacy: Chat, Projects, Artifacts, Skills,
Connectors, Enterprise Search, Research kai
OlOQOPETIKOI TPOTIOI TIPOCROCNG.

Human-Al collaboration literacy: 4D Framework,
Automation—Augmentation—Agency, prompting,
0&loAdynaon Kal LTIELBLYVOTNTA.

Machine literacy: Next Token Prediction,
Knowledge, Working Memory, Steerability,
capability edges kai property collisions.

Delegation and operations: apxeia, epyoAeia,
projects, skills, plugins, browser/M365 execution,
safety, evals kal team distribution.

OFFERED BY ARIS DIGITAL HUB - ARISTIDIS GEORGIADIS



MASTERY HANDBOOK - OFFICIAL ANTHROPIC COURSES

H akoAovOict wplpoTnTHg

Claude 101: yvwpilw T0 gpyaAeio.

Al Fluency: yvwpilw Tw¢ va guvepyalopal pe to Al.

Al Capabilities & Limitations: kataAapaivw ylati 1o Al TteTuxaivel, TTOU QTAVEL GTA OPIA TOL KOl TIWC TO S10PBWVW

OTOXEUMEVO.

Cowork: uTtopw vo ovaBETw TIPAYUOTIKEG POEC EPYNTING UE EAEYXO Kal AOy0od0aia.

To Boowko mental model

Mechanism

Intent

Instruction

Context

Method

Capability package
Execution

Evaluation

Responsibility

Moleg 1010TNTEC KOBOopIlouv TN
CULUTIEPIPOPQ;

TI TIPOCTIOOW VA TIETUXW;
Mg ENyw TI BEAW;

TI TTPETIEl VO YVWpILEL;
Mg TIPETIEI VO EKTEAEDTE,

T1 c0VOAO PEBOOWV Kal EPYOAEIwWV
Xpelacetat;

Mo0 Ba evepynoel;
Eival cwaoTo Kal Xproluo;

MTTIOp® VO TO XPNCIUOTIOINOW I VA TO
MOIPOOTW;

Prediction, Knowledge, Working
Memory, Steerability

Delegation
Description / Prompt
Files, Project, Memory, Connectors

Skill

Plugin

Cowork, Chrome, M365, tools

Discernment / Evals

Diligence / Human approval

H ougia: eTIAéyw 0waoTA TNV €pyaaia, oivw context, KATELBVVW, AEIOAOYW KAl KPATW TNV TEAIKI EVOLVN.
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MEPOX I — CLAUDE 101

Course map

Kwd1kog workspace Emionpo lesson

Your First Conversation with Claude

Claude Desktop App: Chat, Cowork, Code

Research Mode for Deep Dives

Claude in Action: Use Cases by Role

Al What Is Claude?

A2

A3 Getting Better Results
Ad

Bl Introduction to Projects
B2 Creating with Artifacts
B3 Working with Skills

C1 Connecting Your Tools
Cc2 Enterprise Search

3

D1

D2

Other Ways to Work with Claude

What's Next? / Certificate of Completion

2. Chapter A — Meet Claude

A1 — What Is Claude?

Boolkn 16€a

O Claude civai éva Large Language Model (LLM) kai Al collaborator. To claude.ai ival pia dieTtagn HEow TnNg
0TI0I0¢ XPNOIUOTIOIOVE TN VONPoolVn TOU POVTEAOU- deV gival TO idI0 TO OVTEAO.

T yTtopei va Kavel
°[papr|, avadlatunwaon Kat cuvoym.
*Epeuva Kal cUVOEDT) TTANPOPOPLWV.
e Avaluon yypa@wy Kat S€SoUEVWV.
eReasoning kat problem solving.
eCoding Kal TeXVIKY) UTTOOTYPLEN.
*Mdabnon, e&nynon kat tutoring.

e Anuoupyia mapadoteéwv kat workflows peoa amo SLapopETIKEG ETLPAVELEG.
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Baoikég 1810TNTEG

eSteerability: popeiq va kateuBuvelg Upog, poho, HEB0SO, BABOC Kal Lop®n.

eContext window: n «working memory» g tpéxouvocag alnAemidpaong. Mepthapfavel prompt, LOTOPLKO,
apxeia kat aAlo dtabgoipo context.

eConstitutional Al: tpoo€yylon ™g Anthropic yla ac@al€otepn Kal TEPLOTOTEPO EUOUYPAULLOHEVT
CULTTEPLPOPA LETW APXWV.

eMultimodality: pumopel va enetepyaletal SlapopeTika €idr 10080V, OTIWCE KEIEVO, ELKOVES KAl apxEia,
avaloya LE TNV EMLPAVELQ.

‘'Opl10 TTOU OEV TIPETTEL VO EEXVAC

O Claude d¢gv gival aAavbaatn Bdaon dedoUEVWY 0UTE AVOPWTIOE TIOU «KOTOAAPBAIVE» PE avBpWTTIVO TPOTIO.
MTtopei va Ttapdyel TIEIOTIKA aAAG AavBooEVa aTTOTEAETUOTA. H TEAIKN) ETTAANBELOT TTOPAPEVEL GTOV AVOPWTIO.

Automation kot Augmentation

e Automation: o Claude sktelel pla capwe oplopEvn epyaacia.
eAugmentation: o Claude evioyUel Tqv avOpwrtivn okEW, SNULOUPYIKOTNTA KAl Kpion.

H mmAnpéatepn tpiada Automation—Augmentation—Agency avartuooetal oto Al Fluency B1/B2.

A2 — Your First Conversation with Claude

H ocwotn oxéon
O Claude @¢pvel yevikr) vonuoalvn Kal TIapaywyIKr) IKavotnta. Ecl @épvelg okoTto, context, domain knowledge,
TIPOTIUACEIG KOl TEAIKA KpioT).

BaoiKn apXITEKTOVIKA prompt
1. Set the stage: m\aiolo, polog, koo, katdaotaon.
2. Define the task: L akplBwg B€NeLg va yivel.
3. Specify rules: opla, popen, TOGVoG, KpLTNPLA EMTITUXIAC.

Tpoé1ol TtpooBNKNG context
eKeipevo peoa ato prompt.
eUpload apyxeiwv kat elkovwv.
eConversation history.
ePreferences, styles kat instructions.
eProjects kal project knowledge.
eWeb search 1} connected sources, 6tav eivat dtabgaipua.

Iteration
H 11pTn ammavinon dev gival UTTOXPEWTIKA TO TEAOC. MTIOpEIC va:
e{nmoclg dLopBwaon 1) LeEYalUTepn akpifela,
*11pooO£oelg context,
*(NTNOELG EVAMNAKTIKEG,
esnie€epyaoteiq To prompt,

efeKIVNOELG VEO chat otav To untdpyov context €xel «oTpaBwael».

Z0vdéeon pe 4D

To lesson Tipoideddel yia 1o Al Fluency:
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ecTINEYW TL Oa avaBéow — Delegation,
eTIEPLYPAPW TL OEAw — Description,
eaflohoyw TL mMpa — Discernment,
eavalapBavw subuvn — Diligence.

A3 — Getting Better Results

O1 €81 BAOCIKEG TEXVIKEG
1. Give context: €€)ynoe Kataotao, aTOX0, KOWVO KAl OXETIKES TTANPOPOPLEG.
Show examples: dwoe £va 1) meploodtepa mpoTuna Kalov aroteAéopatog (few-shot / n-shot prompting).
Specify constraints: punkog, Sour, amayopeloelg, mMyEg, mpobsouia, format.
Break complex tasks into steps: amooUvOeos €va peydlo rmpofAnua.
Ask Claude to think/plan first: (tnos mpoa€yyion ) TAGvo mpLv TV KTEAEDT, OTAV 1) Epyacia sival

A A

ouvOeTn.
6. Define role, style or tone: 6pLog TN AEITOUPYLKY] OTTTLKY| KAL TOV TPOTTO EMIKOLVWVIAC.

MNoéte xperadeton re-prompt
*H artavinon slvat yevikn.
*Ekave Aabog urtobeon.
e \eirtel Kploluo context.
*H Lopon ivat Aadog.
*To npofAnua ivat oAU peydlo yla eva Brpua.

*H oulNMOoN €XEL CUOOWPEVOEL AVETIIOUUNTES KATELOUVOELC.

MPAKTIKOG KOAVOV(

Mnv TIpocTiaBEiq va ypAWelC To «TEAEID prompt» OTIO TNV apXh. AWGCE OPKETH CAPVEIQ VIO Eva KOAO TIPWTO Brua
Kol BeATiwoe peow iteration.

A4 — Claude Desktop App: Chat, Cowork, Code

_ Kopla xprion X0OPOKINPICTIKO OTIOTEAEC U

Epwtnoelg, brainstorming, drafting, ypriyopn

Chat avéiAuon ATIOVTNON | CUVEPYOTIKN| ETIEEEPYQTIO
Cowork Z“"SET”’ nupars'wusvr], T[O)\ll)Bl’]UdTlKn OMNokAnpwpévo deliverable
gpyaaia og apxeia kol epyareia
Code AVATTTLEN AoyIoUIKOU, repositories, terminal ANQYEC O€ KWOOBIKA KAl EKTEAETIUO
Kal source files OTIOTEAECUOTO
Chat

eQuick entry, screenshots kaut dictation.
eBrainstorming, drafting kat e€nynoelc.
eDesktop connectors yla oxetiko context.

eKatdaAAnAo otav 1o {NTOUEVO €ival KUplwg okEYN 1 artavinon.
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Cowork
eResearch, analysis, file organization kat professional outputs.
eEpyaacia pe Tortikd 1 connected resources.
ePlanning Kat eKTEAEOT TTOAWY PrUdTwy.
° AUVATOTNTA CUVTOVIGUOU sub-agents yla emipépoug workstreams.
eScheduled tasks kat ouvepyaoia pe Chrome/dA\a epyaleia.

Code
el ocal ) remote epyacia.
° AVAyvwoT), TPOTTOToINoT Kal dnuloupyila apxeiwv Kwdika.
eTerminal, Git, tests kat visual diffs.
*Modes omnwg Ask, Code kat Plan yia Sta@opeTiko Baduod autovopiag.

Mode-selection rule: av B¢Aeig va culntroelg, Chat. Av BEAEIC va TTOPASWAEI OAOKANPN POr) yvwaong/epyaaiag,
Cowork. Av To avtikeipevo gival software repository kai terminal, Code.

3. Chapter B — Organizing Your Work and
Knowledge

B1 — Introduction to Projects

T givan Project
"Eva Project gival opyavwpévog workspace yla GUYKEKPIUEVO BEUQ, TIEAATN, TIPWTOBOUVAIN 1| ETTOVOAAUBAVOUEVN
€PYNOIO. ZUYKEVIPWVEL

econversations,

eproject instructions,

files kat knowledge,

®g)ETIKO context,

®LLVY)UN 1) CUVEXELA, AVAAOYQ LE TNV ETTLPAVELQ.

Moti dev gival attAwg «@AKeEAOG chats»

To Project pelwvel v emavainin context kai KPOTa KOIvO OKOTIO, 0poAoyia, TINyEC Kal Kavoveg. Kabe véa
GULVOMIAID EKIVE PE KAAUTEPN KOTOVONAN TOL Workstream.

Mote adice
*Evag rtehag 1 account.
*Eva course 1) knowledge domain.
*Eva recurring report.
*Eva launch 1) initiative.

*Eva portfolio/capstone project.

MVNHOVIKOG KOVOVOG

Project = 11 yvwpilel o Claude yia €va guykekpipévo stream of work.
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B2 — Creating with Artifacts

T givon Artifact

Artifact sival éva onuavTIKO, auTOTEAEG output TIOU EU@AVICETAI 08 EEXWPIOTO XWPO OTIO TN CUVOMIAIO Kal UTTOPE(
Va ETIEEEPYNOTEL, VO eTTAVAXPNGCIMOTIOINOEI 1} va eEEAIXOEI.

Napadeiypota
*Eyypa@o 1) avagopd.
*KwdLlKag.
eHTML/React interface.
eDashboard 1) interactive tool.
eAlaypappa, visualization v structured content.

Mote dnpiovpyeital

ZuvnBwg O0tav To output gival OUTOTEAEG, OPKETA PEYAAO Kal TIPOOPICETOI VA ATIOTEAECEL AVTIKEIUEVO gpyaaiag, Oxl
OTIAWG i oOVTOUN ATIAVTINGON.

Artifact £ oTto100\TTOTE OPXEiO

‘Eva .docx, .xlIsx i .pdf Ttou dnuioupyei 1o Cowork givai file deliverable. Mmopei va gival tapadoTtéo xwpic va gival
Claude Artifact. To Artifact eival cuykekpiuévn S108pACTIKA/EEXWPIOTH ETUQAVEID dNUIoLPYIOC.

B3 — Working with Skills

T givoa Skill

Skill eival pakeAog pe instructions, scripts Kai resources TIou QOPTWVETAI SUVAMIKE 0Tav o Claude avayvwpioel
MI0 OXETIKN EIDIKELUEVN Epyaaia.

Ti1 Abvel
e*ErtavalapBavopeveg eEnynaoels.
eAguvenela ot HEodo.

° AVAYKN yla oUYKEKpLUEVA templates 1) standards.

*Epyaaieg mou xpeladovral otabepo process.

Built-in kot Custom Skills

eBuilt-in skills prtopouv va untoompilouv epyaoieg ue Word, Excel, PowerPoint kat PDF.

eCustom skills kwdikomoloLV poowrTikd N opyavwatakd workflows.

H kpioipn d1akpion

Projects store knowledge. Skills perform tasks.
*Project = context kat knowledge yla To avtikeipevo.
o Skill = emtavaypnolLOToOLLOG TPOTTOG EKTEAEDNG.

e*Prompt = 1 ONUEPLVY] ATTOGTOAN.
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4. Chapter C — Expanding Claude’s Reach

C1 — Connecting Your Tools

T eivon Connector

Connector gival aOvdean TTou eTtitpéTel otov Claude va TIpooTIEAATE] EEWTEPIKN TINYT dEOOUEVWVY 1) EPYOAEID, PE
Ta SIKAIWHOTO TIOU €XEL O XPNOTNG KOl UE TIG OI0BECIUEC EVEPYEIEC TNC OUVOEDTC.

Noapoadeiypata

Drive, Gmail, Slack, Microsoft 365, Notion, CRM kal GAN0 gUOTAATA.

Connector d¢v civau GPT 1 Skill
eConnector = npocfaon o€ cuoTNUA.
oSkill = uébodog/dladikaoia.
eProject = context cUYKeKPLUEVNG SOUAELAG.

eSpecialized assistant = poAog Kal EUPUTEPTN CUTTEPLPOPA.

Apxn least privilege
>0vdeoe povo 0,11 xpeldletal. O Claude pttopei va o€l i} va evepynoel H€oa oTa Opla TNE oUVAEDNC Kal TwV
SIKAIWPATWY oou. H duvatotnta tpocPaacng dev anuaivel OTI TIPETIEI VO XPNOIUOTIOIEITAI XWPIC 0a@r OKOTIO.

C2 — Enterprise Search

Ti eivon
E&eidikeupévn opyavwaolakr avalntnon, cuxva wg poévipgog xwpog Ask [Organization], Ttou avalntd TIANPOQOopIeC
€ EYKEKPIPEVEC ETAIPIKEC TINYEC.
Mnyég kKou permissions
eSlack 1) Teams.
eDrive 1) SharePoint.
eGmail 1) Microsoft 365.
¢ AMEG CUVOESEUEVEG OPYAVWOLAKEG TINYEC.

Ta permissions KAnpovouoUVTal 0TI TO Source systems: 0 Xprotng oev TIPETTEL va BAETTEl éow Claude kATl TTou
dev dlkalouTal va dgl TNV OpXIKN TINyn.

Availability
To lesson agopovoe Team/Enterprise TepIBaAov kal admin enablement. Free/Pro/Max users pmopoloav va 1o
TIPOGTIEPAGOLV.

Ti d¢v gival

Agv gival yeviko web search. Eival avadrnon oto eocwtepikd knowledge layer tou opyaviopou.

Zxéon pe RAG

H Aertoupyikn 18€a polddel pe retrieval-augmented generation: TipwTA AVOKTO OXETIKEC ETAIPIKEC TIANPOQPOPIEC Kal
META ouvbETEl amtdvinon. Qotoco, 10 RAG dev d1ddxONKe w¢ auTovoun TexVIKA evotnta ato Claude 101.
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C3 — Research Mode for Deep Dives

Ti eivon

Research Mode €ival agentic, GUGTNUOTIKI, TIOAUTINYIKY] €pELVA. AgV KAVEL Hia povo avalntnon- TavaiapBAvel
KUKAOULC avadrtnong Kol 0&loAdynong.

Workflow

Plan - Search - Evaluate — Search again — Synthesize - Cite

Mote 10 XPNOIMOTIOIEIG
® AVOoLXTO, CUVOETO EpWTNUA.
*[1oANEG IINYEG KAl AVTIKPOUOMEVA OTOoLXEla.
° Avaykn yla evidence trail kau citations.
eMarket/competitive research.

eliterature or policy review.

Al0KpioEIg
Web Search priyopn TpEXOLOO TIANPOPOPIT
Extended Thinking BaB0tepo reasoning Ttdvw oTto dloBEaiUo context
Enterprise Search EoWTEPIKI 0pYaVWAOIOKN YVWan
Research ZUCTNUOTIKA TIOAUBNUATIKY €pELVA Kal a0VBECN
Caveat

Ta citations TIPETTEL va EAEyxovTal. Mia TInyr PTIopPEl va UTTAPXEL AAAG VO PNV UTTOCTNPIZEl aKPIBWG TOV IOXLPICHO
] va givarl XapnAng moiotnTtoc.

5. Chapter D — Putting It All Together

D1 — Claude in Action: Use Cases by Role

To lesson eival use-case map kai 61 véo feature.

Meviko workflow

Input - Transformation - Output -~ Human decision

EVOEIKTIKEG EQAPHOYEQ
eMarketing: campaign performance analysis, content adaptation, brand consistency.
eSales: battle cards, deal preparation, sales reports.
eFinance: financial models, investment memos, spreadsheet analysis.
*HR: onboarding material kat internal guidance.
eLegal: discovery timelines kat document review support.
eResearch: literature review, synthesis kat statistics verification.
eQOperations: status reports, SOPs, process documentation.
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EmayyeApotiké guardrails
*E)ey&e inputs kat outputs.
eMnv g€lowvelg correlation pe causation.
*Mn) xpnotporoleig tov Claude wg povadikr «mmyn».
*E)eyxe inherited spreadsheets kat untapyovra dedopéva.

*NOWKA, OLKOVOULIKA Kal EPEVVNTLKA armoteléapata xpetadovtal domain review.

D2 — Other Ways to Work with Claude

Kevipikn 16€a

O Claude €ival n vonuooLvn- 1o claude.ai gival povo pia ettigdvela. AMEG TTIQAvElEg @épvouy Tov Claude ekei
oTI0UL AN YiveTal N Epyaaia.

ETU@AVEIEG TTOL TIHPOVCIACTNKAV

eClaude Code.

e @Claude o€ cuvepyatika reptBariovra.
¢Claude Design.

eClaude for Excel.

eClaude for PowerPoint.

eClaude for Word.

eClaude for Outlook.

eClaude in Chrome.

Etudoyn emt@aveiog

AlG\ege e Baon:
e110U BpiokeTal To context,
*7T0U TIPETTEL VA YIVEL 1] EVEPYELQ,
e7T010 £ival To TeALKO deliverable,
©7T000 AUTOVOULA WTOPEIG va SWOELG,

e71010 review trail xpelaleoal.

What’s Next? / Certificate

To course oAokAnpwvetal pe recap/quiz kai Certificate of Completion. To ouclaoTikd outcome dgv €ivai n
aropvnuovevon features oAAG N IKAVOTNTA VA ETIIAEYEIC OWOTA ETIIQAVEIQ, context Kal TPOTIO CUVEPYQTiaC.

OFFERED BY ARIS DIGITAL HUB - ARISTIDIS GEORGIADIS
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MEPOX II — AI FLUENCY: FRAMEWORK &
FOUNDATIONS

Official learning sequence kot workspace mapping

Official sequence Workspa(':e code ottou Emtionuo lesson/module
eTRePowONKE

1 A Introduction to Al Fluency

2A Bl Why Do We Need Al Fluency?
2B B2 The 4D Framework

3A DD1 / Chapter C What Is Generative Al?

3B Chapter C Capabilities & Limitations

4 Chapter D A Closer Look at Delegation

5 D2 Project Planning

6 Chapter E A Closer Look at Description

7 Chapter F Effective Prompting Techniques
8 Chapter G A Closer Look at Discernment
9 G2 The Description—Discernment Loop
10 H A Closer Look at Diligence

12 / Final Conclusion Conclusion

2 nueiwaon KwdlkoToinong: ol Kwdlkoi A—H eival n opydvwaon tou diIkoL pag learning workspace. H emionun ogipa
HOBNUATWY EPQAVIZETOL EEXWPITTA, WATE VO YN CLUYXEETAI PE TOUG BIKOUC MO TITAOUG GUVOUIAIGV.

6. Introduction and Framework

A — Introduction to Al Fluency

Al literacy vs Al fluency
oAl literacy: yvwpilw Baolkd Tt ival Kal Tt Wmopel va kavel to Al.
e Al fluency: cuvepyalopal Le To Al ATTOTEAECUATIKA, ATTOSOTIKA, NOIKA KAl UE ATPANELA O SLAPOPETIKEG

KATAOTAOELC.

To course dev dIOACKEI TIPOOWPIVA «tips EVOC EPYOAEIOU». AIBACKEI PETAPEPTIHN IKAVOTNTA CUVEPYOTIAC.
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B1 — Why Do We Need Al Fluency?

To T€0oEPU KPITAPIO TIOIOTIKAG CUVEPYATIOG

Effective METLXE TOV OWOTO GTOXO;

Efficient MéTuxe TOoV O0TOXO UE AOYIKO XpOvo, effort kal resources;

Ethical > €Betal avBpwTIouC, SIKAIWHOTO, KOVOVEC KOl KOIVWVIKEG UTIOXPEWOEIC;
Safe Meplopicel pioko, BAARN, dlOPPON KOl OVEEEAEYKTEC EVEPYEIEC;

O1 TpEIG TPOTTIOI CLVEPYUTING

Automation To Al ekteAel Ga@WC oplopEVo task.

AvBpwTToC Kal Al cuvepyalovTal W

Augmentation o
9 thinking partners.

To Al evepyei TtI0 avegaptnta péca ae

Agency avBpwTiva axedlacpéva guardrails.

ZnMavTik opoAoyIKn 816pOwan

Metatport] raw data o€ eBdopadiaio
report.

>ZTpATNYIKr) campaign, 1d¢e¢, challenge
assumptions.

Agentic workflow TTou GUAAEYEL
dedopéva, dnuiovpyei draft kai {ntd
approval.

H emionun tp1ada givar Automation — Augmentation — Agency. To «autonomous» TIEpIYpA@El Babud avtovopiag,

OAAG dev gival To ETTIONUO TIPWTO PEAOC TNG TPIADAC.

B2 — The 4D Framework

D Emionun Asitoupyia

Setting goals and deciding whether, when

Delegation and how to engage with Al

Effectively describing goals to prompt

Description useful Al behavior and outputs

Accurately assessing the usefulness of Al

Discernment .
outputs and behaviors

Taking responsibility for what we do with Al

Diligence and how we do it

To framework d¢ev givau ypappiko waterfall
Ta 4Ds oAAnAoTpo@odoToUVTAL:

eDiscernment propetl va odnynoest o€ kalUtepr Description.

eNEa Katavonaom ™G MAAT@opuag wtopei va arael ) Delegation.

ATTIAR peTA@pPOCN

Ti divw oTo Al, TI KPATW Kal TIWG
poIPA&dw TN dOUAEIX

Mg TEPYpA@w aTOX0, HEB0O Kal
cuvepyaaia

Mw¢ Kpivw aTtotéAeoua, dladiKoaio
KOl CUUTIEPIPOPA

Mg xpnoiporolw to Al uTtedBuva
Kal AOyod0Tw
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eDiligence uopsi va emPaiel avBpwrvo approval v allayn epyaleiou.

7. Deep Dive — Generative Al, Capabilities and
Limitations

C1/DD1 — What Is Generative AI?

Mental model

Generative Al Ttapdyel véo TiepleXOUEVO TIPORAETIOVTAC TIIBOVEC CLVEXEIEC BACEl patterns Ttou Euabe aTto
dedopéva. Asv avalnTd TTAVTA PIO ATIOONKEVPEVN «TWOTH ATIAVINGN».

Kpiolpeg Evvoleg
eTokens: UKPEG LOVASEG KELMEVOU TTOU eTe€epyAleTal TO LOVTENO.
eNext-token prediction: BepeAlwdng punxaviopog mapaywyng.
eContext window: to dtaBéaipo working context g aAAnAemnidpaong.
*Probabilistic output: ptopel va dwaoesl SLapopeTIKEG amavinoelg oto idlo prompt.
*Emergent capabilities: ikavotnteg mou gppavifovral o€ peydAa LoVTEAA XWPLG va €XOUV TPOYPAMUATIOTEL

W¢ aTAol KAVOVEG.

C2 — Capabilities & Limitations

Avvatd onpeia
e[Awooda, oUVOEOT KAl LETATYNUATIOMOG.
ePattern recognition.
eDrafting kal ideation.
° AvAAuaon TTOAWYV IINYWV LETa ato context.

eEUEAIKTN TTIPOTApPUOYT 0€ PONO, format Kat Kowo.

Meplopiopoi
eHallucinations: melotikég aAAd avakplBeig TANpo@opied.
eKnowledge cutoff / freshness: n eowtepikn yvwon dev eival mavra tpgxovoa.
eContext dependence: kako 1] eEANAUTEG context odnyel o€ kako output.
eReasoning limits: ptopei va kavel Aoyikd 1) aplOuntika Adaon.
eBias: ptopei va avanapayet bias ano dedopéva 1 framing.
*No human understanding: &sv £xeL avBpwrtivn eurelpia, mpdOeon 1) NOIKN Kpion.
eConfidence mismatch: o Tovog Befatdmrag dev eyyudrtal akpipela.

MpOKTIKA CLVETTEIN

H platform awareness eival Tpo0Tt00e0n KaAng Delegation. AvaBetelg e Baon TTPayuaTIKEG dLVOTOTNTEG Kal OXl
Je Bdon eVILTIWCIOOUO.

OFFERED BY ARIS DIGITAL HUB - ARISTIDIS GEORGIADIS 14
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8. Delegation

D1 — A Closer Look at Delegation

Opiopodg

Delegation gival n cuveldnNTA oTTO@ACT Yio TO TTOI0 EPYOTia ival KATAAANAN:
eva YIVEL Ao €0€va,
eya yivel armo to Al,
eva YIVEL CUVEPYATIKA,

ekal rw¢ Oa kataveundouv ta tasks.

Ol TPEIG LTTO-IKAVOTNTEG

What am | trying to do? Whatdo | do = Zt16x0, problem structure, avBpmTtivn

Problem Awareness .
well? TEXVOYVWOoia Kal stakes

Capabilities, limitations, tools, data

Platform Awareness What does this Al do well or poorly? )
access Kal risk

What should | do, what should Al do, = Katavopr tasks, sequence, handoffs kai

Task Delegation and what should we do together? approvals

Delegation # abdication

H avabeon dev katapyei tTnv euBOVN. Oco avédvovtal stakes, ambiguity Kol EEWTEPIKEG CUVETIEIEC, TOGO OLEAVETAI
n avaykn yia avepwrtivo judgment.

Mote dev avabételg TTANP WG
*H gpyaoia amattei nOIKN 1) VOKN Kpio).
*Ta dedopéva sival o\U evaiconra.
e Agv Wtopeig va aglohoynoelg to output.
*To KOOTOG AdaBoug givat uPnAo Kat pn avacTPEPLUO.

*H gx€on 1 n avOpwrtvn mapouaia givatl pEpog g a&iag.

D2 — Project Planning

To practical lesson YETOTPETTEI Eva TIPAYHATIKO project o€ task map.

Delegation Map
1. Oploe outcome.
Ynaoe 1o project o€ tasks.
BaBuoldynoe kabe task wg Human, Al 1y Collaborative.
Ynueiwoe inputs, dependencies kat risks.

A A

‘Oploe checkpoints kat final approval.

To project Ttou eTUAECOME

Google Search Ads Launch System — Notion MVP yia local lead-generation business. To project
XPNOIUOTIOINONKE WG EQappoyr Twv 4Ds, 6X1 wg LAIKG Udemy.
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Kpitplo cwaotou planning

Agv ETIBICKEIC VO OLTOUOTOTIOINCEIG Ta TIAVTA. ETIISIOKEIC va ToTIoBETNOoEIC TO Al eKei 6TTOL divel leverage xwpig
va agalpei amapait avepwTtivn Kpion.

9. Description

E — A Closer Look at Description

Oplopoég
Description €ivai n IKOVOTNTO VO ETIKOIVWVEIC e TO Al £T01 WOTE va dNUIOVPYEITAI TIOPAYWYIKO TIEPIBAAAOV
guvepyaaioc.

Ol TPEIG LTTO-IKAVOTNTEG

Product Description What do | want? Output, format, audience, style, scope, success

criteria
o . r r ning meth I
Process Description How should Al approach it? S, Selltess, (el sty (s,
sequence
- How should Al behave during Concise/detailed, challenging/supportive, ask-
Performance Description . ) . .
collaboration? first/act, uncertainty behavior

MvnuoVIKOG Kavovag
Product = Ti. Process = MNw¢. Performance = MNw¢ ouvepyal OUOCTE.

Moti To prompts artOoTLYXAVOULV

Zuxva o xprotng divel povo BEpa Kal 0x1 product, process kail performance. Metd xapaktnpilel «xald» 1o Al yia
€va KEVO TIOL TIPONABE aTtd aoa@n TIEPIYPAQN).

10. Effective Prompting Techniques

F — Deep Dive 2: Effective Prompting Techniques

Ol £€1 TEXVIKEC TOUL COUrSE:

1. Provide context.

Show examples.

Define constraints.

Decompose complex tasks.

Ask for reasoning or a plan first, otav eivat kataAAnho.

SN

Assign role, style or tone.

MpoktikG prompt canvas

QOutcome: TI010 OTIOTEAEGUO BEAW;
Context: Tl TIPETIEI VO yVWPILEL;

Inputs: TToI00 ApXEIO/TINYEC B XPNOIUOTIONNCOEL;
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Process: moia p€60do va akoAouBnoel;

Constraints: TI ETUTPETIETAN KO T OXl;

Format: mtw¢ a rtapadobei;

Success criteria: TTw¢ 6o EEpoupe OTI gival KOAO;

Interaction: TIOTE va PWTNOEL, TIOTE VA TIPOXWPNOEL;

Few-shot prompting

Moapéxelg €va ) TieplocOTEPA TIOPAdEiypaTa, WOTE To Al va KOTOAAREI KOAUTEPA pattern, TTOIOTNTA, dOUN Kol UEQOC.

Iteration over perfection

H fluency dgv gival va ypd@ei¢ Ttdvta eva tepaaTtio prompt. Eival va avayvwpilgig T AgiTel, va mopotnpeic 1o
output Kal va TtpocapuolElC.

11. Discernment

G1 — A Closer Look at Discernment

Opiopodg
Discernment €ival n IKavotnta va agloAoyeiq KpITIKA T Ttapdyel To Al, TG TO TIAPAYEl KAl TIWC CUUTIEPIPEPETAI
aTn ouvepyaaia.

Ol TPEIG UTTO-IKOVOTNTEC

Accuracy, relevance, completeness,

Product Discernment To teAIko output
usefulness, format
. , Sources, logic, assumptions, omissions,
Process Discernment Tn peBodo 99 P
reproducibility
. . AkoAoLBnae instructions; e€€ppace
Performance Discernment Tn ocupuTeplpopa " &eep

uncertainty; pwTNoe TV ETIPETIE;

Domain knowledge

‘Oco 10 oNUAVTIKO gival Eva domain, T0C0 TIO ETIKIVOUVO Eival va XPnOIPOTIOIEIC output TTOL OgV PTTOPEIG va
a&lohoynaoelq. H yvwan Tou Xpriotn ogv yivetal AlyoTeEpOo GNUAVTIKN- 0AAALEl aTIO TTapaywyr) TipwTtou draft o€
Kpion, verification kau direction.

Red flags
° AVUTTAPKTEG TINYEG 1 citations.
eYriepBolikn BeBalotnra.
eGeneric language mou ayvoei context.
eAplBuoi xwpig fdaon.
eHidden assumptions.
e[lapaheldn counterarguments 1 edge cases.

eFormat compliance xwpig ouclaoTikn opBoMTA.
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G2 — The Description-Discernment Loop

O KOKAOG
Describe — Al output - Discern - Feedback - Refine - Repeat — Human decision

MpaKTIKN EQapuOyN

Mo KABe task:

‘Oploe Product, Process kat Performance Description.
Mapatpnoe to output.

Kave Product, Process kat Performance Discernment.

Awoe ouykekpluevo feedback.

vk Db e

Emtavélafe pexpL va mepdoel ta criteria.

BoaB0tepn 10£a

Description xwpig Discernment odnyei e TuQAr amodoxn. Discernment xwpiqg Description 0dnyei o€ auvexn
d10pBwan evog KakokatevBLVOPEVOL cuaThuatog. H aia Bpioketal atov Bpoxo.

12. Diligence

H — A Closer Look at Diligence

Opiopodg
Diligence gival n avédAnyn euB0vNg yia T0 Tt KAVOUUE PE Al Kal yia TO TIWC TO KAVOULIE.

Ol TPEIG LTTO-IKAVOTNTEG

Eival KatdAAnAo epyaleio, context kal data

Creation Diligence ETuAoyr Kal xprjon cuoTruoTog practice;

Transparency Diligence E\ikpivela yia Tov péio tou Al Mpemet va G,HOKG)\ULIM ot PR
XpnotpoTtto|Bnke Al Kal e TIOI0V TPOTIO;

Deployment Diligence EvB0vn yia xprion/poipacua S BT, BRI L G B

ownership TIpIv T0 XpNoILOTIOINOW;

Contextual norms

Aev LTIAPXE! pia id1a aTtaitnon disclosure yio OAEC TIC TIEPITITWOEIC. AAOI KOVOVEC I0XV0ULV YIO TIPOCTWTIIKEG
ONUEIWCEIC, GANOI YO TIEAATN, EPYATia, ETTIOTNHOVIKA dnpoaicuon 1) pubuI{OPEVO TIEPIBAANOV.

TeAIKOG KOVOVOG

Al contribution does not remove human accountability. O dvBpwTIog TIoL EyKpivel, OTEAVEL, dNUOCIEVEL 1
EQAPUOLEL TO ATIOTEAEGHA avaAAPBAvVEL TNV evBLVN.

13. Conclusion

To Al Fluency eivail etavaAauBovopevn TIPAKTIKN:

eDelegation: eTIAEyw CWOTY KATAVOWUY).
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eDescription: kateuBUVW Kabapdad.
eDiscernment: a§lohoyw avompd.

eDiligence: evepyw umevbuva.

H avdmtuén ouvexicetal pe self-assessment, prompt libraries, paypatika projects kol cuatnuotiko feedback.
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MEPOZX III — AI CAPABILITIES & LIMITATIONS

To causal mental model Ttiocw aTtO TN CUPTIEPIPOPA TWV CUYXPOVWV text-generating Al systems.

PoAog Tou course. To Al Fluency €€nyei T TipéTel va Kavel KaAd o dvBpwTiog Héow Twv 4Ds. AuTo To course
e&nyei o1 1010TNTEC TOUL PNXAVAMOTOC KAVOUV auTd Ta 4Ds aTapaitnTa.

Diagnostic promise. ‘Otav €va output €ival OTTPOCHEVO, EV HEVEIC OTO YEVIKO «T0 Al €kave AaBog». Ovouadlelg TNV
TBavn property, ToTI00ETEIC TO task TTAVW aTo capability-to-limitation continuum ko eQapuolEIg TN HIKPOTEPN

OTOXELHEVN dIOPBwOT.

Course map — 13 lectures + course quiz

Workspace code Official lesson /| activity Kevipikn 100

Al

A2

A3

B1

B2

C1

Cc2

D1

D2

El

E2

F1

F2

Intro to Al Capabilities and
Limitations

What We Mean by Al

How Al Gets Its Character

Next Token Prediction

Try it out

Knowledge

Try it out

Working Memory

Try it out

Steerability

Try it out

When Properties Collide

Next Steps

Four-property framework kon capability
edges

Scope: generative, transformer-based text
Al

Pretraining, fine-tuning ko assistant
fingerprints

Token-by-token probabilistic generation

Guided observation tng moapaywyng —
Xwpig Markov lab

Uneven knowledge, cutoff, rarity ko
freshness

Semantic space, embeddings Kai
relevance # truth

Context window w¢ fixed-size workspace

Context degradation koi Lost in the
Middle

Instruction following, control ko limits

Goal Rewrite o€ concrete, verifiable
instructions

Interactions, diagnosis ko targeted fixes

E@appoyn tou framework kou Al diligence

> nueiwon kKwdikoToinong: ta A1-F2 gival n opyavwaon tou learning workspace pac. O1 official lesson titles kai n

aelpd £Xouv eleyxBei otnv eTtionun course page tg Anthropic.
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14. Getting Started — Tt EVvvoOUME OTOV AEpe Al

A1l — Intro to Al Capabilities and Limitations

Morti xpeladpacte causal model

To idl0 cVoTNUO PTTopE va ypdwel eEAIPETIKN TIEPIANWIN Kol OPECWG PETA VO EQEVPEL TIEIOTIKN Citation. AUTO dev
gival tuxaio avtipaaon. H idia 1d16tnTa TToL dnuioupyei capability yTtopei, ae aGAAo task, va yivel limitation.

ATIO TTO0 TIPOEPXETAI N

Next Token Prediction ,
ortdvinon;

Fluency - plausible fabrication

T eivon TrIBavO va yvwpidel

Knowledge Mainstream o rarelrecent/contested

agloTIoTa;
Working Memory TI TIPOGEXEL TOPO; Focused context — overload/degradation
- Moéco éAeyxo divouv ol -
Steerability Concrete asks -~ abstract/long-chain intent

odnyieg;

Continuum, ox1 dIOKOTITNG. Agv UTTAPXEL £va eviaio «To Al gival KOAO» 1] «To Al gival ovo&loTioTo». Kabe task
Bpioketal kaToL avdapeoa oe capability zone, edge kai limitation zone.

>10X0¢. Calibrated trust: epmiotoolvn avd task, evidence kai risk — 0x1 TUPAR aTtodoxr 1 KABOAIKN) aTtoppIY.

A2 — What We Mean by Al

O 0pog Al KOAUTITEl TIOAAG cuoTrpota. Spam filters, recommendation engines kai fraud models Ta&ivouoolv,
KOTOTAOOO0ULV 1) TIPOPBAETIOLV. To course €0TIAdEl 0TO generative Al TTOU TIOPAYEL VEO TIEPIEXOPEVO Kal EIOIKOTEP
ota transformer-based text models Tou xpnaoiyotoloVpe w¢ chatbots kail writing assistants.

. . Ta&ivopei | KaTaTdooEl Spam filter, recommendation
Classification / ranking uTTépYOVTa Inputs system
Mapdyel véo output arto

Generative Al
learned patterns

Keipevo, code, eikova, audio

Noapdyel Keipevo token Ttpog

Transformer text model
token

Chat assistant rj writing tool

MpoKTIKO Oplo. To framework peTagépeTal v YEPEL KOl 0 GAAQ generative systems, oAAd 01 TEGOEPIC IBIOTNTEG
TIEPIYPAPOLY TIPWTIOTWC Mmodern language models.

A3 — How Al Gets Its Character

A0O oThadI0, VO JINPOPETIKOI pOAOIL

Pretrainin No TtpoBAETTEl I OKOAOULOEI o€ Document completer pe yAwooiké
9 TEPACTIEG TIOOOTNTEG KEIPEVOL patterns ko representations
Fine-tuning / preference Na avtipetwTrilel To input w¢ request . .
. . , , Assistant behavior: helpfulness,
shaping KOl VO TIPOTIPA XPHOIMEG/ATPAAEIG
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OTTOVTHOEIG format, caution, refusals

To assistant behavior ival ektaidevpévo layer mévw otov generative engine. Ol avBp®TIIVEC KPIOEIC Yia TO TI
Bewpeital helpful i} safe agrivouv fingerprints ato output.

* Sycophancy risk: Mmopei va ouvexioel 1o framing Tou xprjotn avti va eAEyEel TNV premise.
* Verbosity: MTmopei va tapayel Tiepiocotepn €€rynan amo 6on xpelddeTal.

* Over-caution: MTtopei va vTtep-Tieplopioel pia apAafn epyaacia f va yepioel caveats.

» Confidence mismatch: O BéBalog 16vog dev eival calibrated probability of truth.

Active Recall — kAgioe 10 Keipevo

1. Mola gival n dlagopd avaueoa o€ generative Al kai classification/ranking systems;
2. Toti pia property pmopei va eival tautoxpova capability kai limitation;
3. TitpooBétel 1o fine-tuning Tdvw ato pretrained document completer;
4. Awoe €va assistant fingerprint kai €€r)ynoe 1tolo pioko dnMIOLPYEI.
Mini Quiz

1. To framework a@opd KLpIwC...

* A KOBe software system

» B. transformer-based generative text Al

» C. povo search engines
2. Molo stage guvdEsTal TIEPIOCOTEPO We assistant behavior;

* A. Fine-tuning / preference shaping

* B. File upload

» C. Token counting
3. Tionpaivel capability continuum;

* A. To povtého gival Ttavta aTabepd KaAo

e B. To idlo mechanism amodidel SI0@OPETIKA ava task

e C. Kd&be Aabo¢ sival random

Answer key: 1-B, 2-A, 3-B.
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15. Next Token Prediction — o generative engine

B1 — Next Token Prediction

>& KOO Bripa To model AapPdvel 6,T1 £xel ypa@Tei HEXPI TwPA Kal uTToAoYilel pia probability distribution yia to
eTopevo token. ETUAEyel pia ouVEXEID, TNV TIPOOOETEI GTO context Kal ETTavoAaUBAvel T dladiKaaio PExPL va
oxnuatiogl oAOKANPO output.

Token. Movdda eme€epyaaoiog Tou Pttopei va eival AéEn, Tunpa Aééng, onueio otiéng r dAAo fragment. Aev gival
UTIOXPEWTIKA OAOKANPN AEEN.

H kpioiun diakpion. To model dev PaxVel pia £TOIPN aTtavinon o€ Baon dedopévwy. MpaQel pio amtavinon
otadlokd, e Baon patterns, context kai probabilities.

Moo Bpioketal To capability zone

*  MepiAnyn KEIPEVOU TTOU TOU EXEIC OWOEL.

e Avadlot0OTIwaon, translation, formatting kai tone adaptation.

« E&nynon kowvav concepts kail Ttapaywyn familiar document patterns.
 Drafting, ideation kai pattern transfer ge KOAG EKTIPOCWTINUEVA tasks.

Mo0 TtAnciadel to limitation edge
e AKpIBNC TIPpOCEATN TIANPOMOPIn XwpIC current source.
e Xmavio f niche fact tou poiddel ebAoyo oG dev €xel IoXLPN training representation.
 Citation, apiBuog n detail TTou TIpETTEl va gival akpIBWE 0WaTO Kal Ol aTIAWG TIIBavVO.
* Novel task 61ToU dev LTIAPXE!I Well-worn pattern Kal Ta acceptance criteria gival acan.

Fluency # factuality. To output puTtopei va €xel TEAEI0 YAWOod, SOMI Kal QUTOTIETIOIBNON eV €va claim gival
A&Boc¢. Probable next token dev anuaivel verified truth.

B2 — Try it out: Guided Observation

To apxikd Markov lab dev TepdapBavetal o€ autr] TNV €kdoan. KpaTtape TNV EKTIAIOEVTIKI) OUGCIO PE PIa OTTAR
TIOPOTAPNON TIOL dEV OTIAITE UTTOAOQYIOTN I KOTOUETPNON transitions.

1. Awoe d0o Qopéc To id1o low-risk request, dTtwg TtepiAnwn Ttévte bullets tou idlou Kelpévou.

2. Znueiwaoe T yevel otabepo Kal TI aAlalel o wording, ogipd kol emphasis.

3. ZeXWPIOoE TI TIPOEPXETAI LTIOXPEWTIKA OTIO TO input Kal TTow To model eTéleée TPOTIO TTapovaiaonc.
4. E&nynoe yioti dV0 dIOQOPETIKEG OTIAVTINCEIC MTIOPEL va gival Kal 01 dU0 XPrOIUES XwpIC va gival idIEC.

Ti amodelkvLel. H Ttapaywyn eival sequential kat probabilistic. To variation dev gival amo povo tou AaBog: yivetal
TIPOPRANUO OTav Xpeldlecal deterministic accuracy xwpic verification.

Active Recall — kAcioe 10 Keipevo

1. lNoarti 1o next-token prediction dev anuaivel 6T LTIAPXE! Pia ETOIPN ATIAVTNON OTTOBNKELUEVN);
2. Mg yivetal éva hallucination va gival yYA\waooka ayoyo;

3. Mola tasks gival well-worn paths kai Ttola TAnciadouv 1o edge;

4. TMote 10 variation gival Xprjoluo Kal Ttote xpelddetal deterministic control;

Mini Quiz
1. Mola dNAwan eival akpIBEaTepn);
e A. To LLM avoktd Ttavta tnv TIANCIECTEPN aTIOONKEVPEVN ATTAVTNON
* B. Moapdyel tokens diadoxIka aTto probabilities kal context
* C. EmoAnBevel kabe claim Tipiv 10 ypayel

2. 'Eva polished answer oTtodeikvUel KUPIWG. ..
* A. fluency otn popon
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* B. xpnjon primary source
* C. BeBaiotnta yvwong
3. Moo task araitei IoxupoTEPO Verification;
* A. Rewrite evo( supplied paragraph
* B. Znuepivn) policy pe akpifn citation
* C. AMayn bullet order

Answer key: 1-B, 2-A, 3-B.
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16. Knowledge — Tt £€pEL, TL CVUTTEPUIVEL, TL XVUKTK

C1 — Knowledge

H knowledge evdg¢ model TtpokUTTTEl aTTO O0C0Q patterns rtav dloBEciya aTo training. Aev €ival opoldpopen Baon
dedopévwv. H reliability teivel va gival upnAdTtepn Otav €va BEPA EUPAVIOTNKE TUXVA, OXETIKA TIPOC@ATA KAl E
OULVETIEIO — Kal XapnAGTePN 6Tav eival rare, current, niche r} contested.

Knowledge route Ti tpocPEpEl ‘Opio

FCEVIKN YVQOON EVOWHOTWUEVN T

Uneven coverage Ko cutoff
model parameters

Parametric knowledge

To KEIpEVO, SESOMEVA KOl

e Mrtopei va givar eAAITIA | BopuBwdn

Supplied context

Retrieved knowledge External evidence amo search, files Relevant dev onpaivel authoritative n

A connected source complete

Z0vOeon, hypotheses kol Aoyikég Aev givon observed fact | source
Inference , -

ETIEKTAOEIQ evidence

Knowledge cutoff. To training oTapatd o€ CUYKEKPILEVO XPOVIKO anpeio. Xwpig explicit web/retrieval tools, o
model dev yvwpilel eyyevmg PETAYEVESTEPT YEYOVOTO.

Diagnostic question. NMO600 KAAG EKTIPOCWTINUEVO, TIPOCEPATO, OTOBEPS Kal EAEYEIUO gival aLTO TTou {NTAW;

Trust calibration

* Low-risk orientation: xpnaigortoince parametric knowledge, oAAG kpdta dlakpitd To fact amo 1o inference.

* Precise/current claim: tpooBeoe current authoritative source.

» High-stakes decision: kdve claim-level verification kai kataypa@r] uncertainty.

* Private/company knowledge: dwaoe 1| avaktnoe To canonical source: uUnv LTTOBETEIC 0TI To Mmodel T0 yvwpilel.

C2 — Try it out: Visualizing Semantic Space

Ta embeddings PETOTPETIOVV KEiEVO O€ vectors — CEIPEC apIBUMVY TTOU KWOIKOTIOIOUV XproIpa semantic
features. & évav TTOALAIACTOTO XWPO, KEIPEVA E TTAPOUOIO VONUa TEVOUV va BpicKovTal TTI0 KOVTA, OKOUN Ki av
XPNOIUOTIOIOVV JIOPOPETIKEG AEEEIC.

Marti “1024D”; O ap1Bu6¢ dimensions eival 1816TNT0 GLYKeKPIPEVoL embedding model kal ptopei va aAAadel. H
ouaoia gival text - vector - similarity ranking, 0x1 n amopyvnuoveuon tou 1024.

Cosine similarity. ‘Evag ouvnBiopévoc 1poTtog olyKpIlong TnG KatebBuvong dvo vectors. YPnAr similarity deixvel
semantic relevance — dgv amodeikvuel truth, authority | freshness.

Z0vdeon pe retrieval kot RAG

1. To query kai ta document chunks petatpemovtal o€ embeddings.

2. To cvotnua katatdooel ta chunks pe Baon similarity.

3. Ta 1o oxetikd chunks TpoaTiBevtal aTo context.

4. To model tapayel grounded answer TTavw oTo retrieved evidence.

5. O avBpwrTroc eAéyxel relevance, authority, freshness, entailment kai completeness.

RAG # truth machine. Mrtopei va avaktrjagl AdBog 1 TTaAlo chunk, va xdoel exception 1 va uTtEPEPUNVEVTEL TO

evidence. Retrieval BeATicovel access- verification kaBopilel av 1o claim oTtékeTal.

Active Recall — kAgioe 10 Keipevo

1. Narti To knowledge €ivar gradient kat 0x1 yvwpilel/dev yvwpilgl;
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2. Moia gival n dilogopa parametric, supplied, retrieved knowledge kai inference;
3. Tiavarmaplotd éva embedding Kal yioti dev Xpeladetal va amtopvnuovelaelg Tov apiBud dimensions;
4. Toti semantic similarity dev ammodeikvuel truth ) authority;

Mini Quiz

1. Mo onuepvr oAayn oe Google Ads policy, To Baciko gap €ival...
* A. Current evidence / retrieval
* B. MNeplioadtepo creative tone
* C. MeyaAUtepo context Hovo

2. Retrieval TpooBEtel Kupiwg...
* A. relevant external context
* B. autopatn aAnbeia
* C. OTIEPIOPIOTN PVAHN

3. YUYnAO similarity score anuaivel...
* A. semantic relevance
* B. B¢Bain factual correctness
» C. primary-source authority

Answer key: 1-A, 2-A, 3-A.
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17. Working Memory — 0 €vepy0¢ TTAYKOC EPYNCLIC

D1 — Working Memory

To context window &ival 0 TiEPIOPIOUEVOC EVEPYOC XWPOC TIOU PTIOPEI va XxpnolyoTioifael To model yia v
TpEXOLCa Ttapaywyr). MepidapPavel system instructions, prompt, conversation history, uploaded files, tool results
KOl XWPO ylo TN véa amavinon.

H kaAUTEPN avaloyia. 'Eva ypageio TiepIopIoPEVOL HeyEBoLG: TTAvVw Tou BAlelg brief, Tinyég, amto@doelg Kal drafts.
‘000 yepilel e TIOAIEC EKOOTEIG Kal AOXETO LAIKO, SUCKOAEVEI N 0waTr) agloTtoinan Tou Kpiolyou state.

‘OAn n knowledge tov model To task-specific LAIKO TTou €ival evepyd Twpa

Session-bound workspace, ekt6¢ av product features

AU GITEE DT (9T ETIOVOQEPOLV context

Mpo0méBeon mpdaoPacng — pe avian salience o PeydAo

Eyyobnon o1l kaBe otolxeio Ba xpnolpoTttoinoei context

ADO SI0QOPETIKA OpI

Capacity limit / cliff. To input dev Xwpd 1} TTOAAIOTEPO LAIKO a@aIpETOl/CUUTITOCOETAL. H TITwon JTtopei va gival
oTtoToun.

Context degradation. To LAIKO Xwpd, oAANd Kpiolueg TTAnpo@opieg xdvouv salience, cuykpolovtal pe obsolete
instructions fj dev xpnaldoTolovvTal a&IOTICTA.

Knowledge cutoff # context window. To cutoff a@opd TtoTe TOPOTA N EVOWHATWHEVN yvwaT). To window agpopa
TI000 task-specific material eival dlaBgaipo twpa.

D2 — Try it out: Context Degradation

Lost in the Middle

> TIOAU peydAo context, n aglomoinan tng TANpo@opiag dgv gival TIAVTO OPOIOPOPEN. ZTOIXEIO OTNV apXN Kol 0TO
TIPOCEOTO TEAOC PTTOPEi va dlatnpolv PeyaAlTepn ETIPPON, EVW Kpiolua facts otn péon xdvovtal Yoo GTov
Bopufo.

XpnolpoTrolgi TtaAl6 constraint Instruction conflict / salience ARAWOCE TI AVTIKOBIoTA TI

Resupply to fact kovta oto

A if ) i Buri iden .
yvogi fact Ttov VTTAPXEl GE apP)Eio uried evidence decision step

Mrtepde0el 00 workstreams Context noise | scope drift Split task j véo chat pe handoff

Agv déxeTon GAAO input Capacity limit Chunk, trim j summarize

Context maintenance playbook

* Front-load: BdAe objective, kpiolpa constraints kat source hierarchy vwpic.
e Chunk: Xwploe peydAa projects e stages pe oagéc definition of done.

* Resupply: Etavépepe 10 pIKPO Vverified state Tipiv a6 consequential step.
* Reduce noise: Agaipeae obsolete drafts, redundant files kai doxeto history.
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» State block: Xpnoiuotoinoe auvtopo block pe objective, verified facts, decisions, open questions kal next
action.

* Handoff: ¢ véo chat, petépepe canonical sources, rationale, risks kai definition of done — o1 aTTA®CG pIa
YEVIKI abvoyn.

Active Recall — kAcioe 10 Keipevo

1. Tieival to context window Kai T dgv gival;

2. MNMw¢ &exwpilelg capacity limit amo context degradation;

3. Tati gl TTAnpo@opia PTIopEl va LTTIAPXEI OTO context aAAG va PNV ETINPEACEl CWOTA TNV ATIAVINGN;
4. MNote apkei state block kai TtoTE Xpelaletal clean handoff;

Mini Quiz

1. To model d¢xetal OA0 TO LAIKO OAAG XpnoluoTiolei obsolete target. MBavotepo lens;
* A. Capacity limit
» B. Context degradation / conflict
* C. Knowledge cutoff

2. Moo eival kaBapo capacity signal;
o A. Aev déxetal GANO input 1 TIEPIKOTITEL LAIKO
e B. Zntd dieukpivion
e C. ANacel tone

3. To state block kavel kKupiwg...
e A. poviun amoBnkeuaon
* B. pnt0 1O current state Kail 10 next step
+ C. avTIKaTtdoTaon Twv sources

Answer key: 1-B, 2-A, 3-B.
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18. Steerability — moco €\eyyo Sivovv oL 081yieg

E1 — Steerability

Steerability eival o BaBuo¢ aTov oTtoio instructions, examples, constraints Kol success criteria ytopouv va
KOTELOUVOULV TN CLPTIEPIPOPA. Ta language models eivar e€aipeTikda steerable — aAAa instruction following dgv
eival 1o id10 pe understanding, factuality rj quality.

To spectrum tou control

YPnAotepog €AeYXOG XopunAotepog EAeyXoG

Short, concrete, verifiable: «Ttivokag 3 oTNAQV», «€WC Abstract: «kdav' T0 TEAEIO», «OKEWYOU AV KOPUPAIog
100 Aé€eig» strategist»

Mokpid aAuaida reasoning pe TTOAAG implicit

Provided template kai explicit acceptance criteria .
assumptions

Conflicting demands: concise, exhaustive, creative,

Eva cagég priority order TS

ATmaitnon native precision aro language pattern

Checkable calculation pe tool .
matching

Strong steerability can coexist with low quality. Av n premise &ivai A\avBaacpuévn, To model pttopei va v
OKOAOUBNOEl THOTA Kal VO TIHpadwael TIOAD TIEICTIKO AdBoc.

Diagnostic question. M0G0 peydAo gival To KEVO avAPETa OTIC AEEEIC TNE 0dNYIOg Kal OTNV TIPAYMOTIK TTpoBeon
Hou;

E2 — Try it out: Goal Rewrite

ATIO TO 0OPICTO GTO EAEYEIMO

AdUvapo goal: «dTidge pou éva téAelo media plan Kai KAv' To OTpaTNYIKO.»

Goal Rewrite: «Zxediaoe apyiko 90-day media plan yia eAAnviké DTC brand pe budget €12.000/prva. Primary
objective: qualified purchases. Awaoe channel split, funnel role, assumptions, measurement plan, risks kai 3
guestions Ttou TIPETIEL va aTtavtnBoUv Tipiv arto launch. Mnv tapouaoidaoelg uTtoBEoEIg WG facts. MPoTEPAIOTNTEC:
1) factual/evidence discipline, 2) usable allocation logic, 3) concision, 4) creative language.»

Goal Rewrite canvas

1. Outcome: Ttoio aTto@acn 1 deliverable Tipémel va tapaxOei;

Context: kovo, business situation, inputs kai facts.

Boundaries: Tl ETUTPETIETAI, TI ATIAYOPEVETAI, TTOIO assSuMptions TPETIEL VA ONUEIWOOLV.
Process: sources, steps, tools kai checkpoints.

Success criteria: TIw¢ 0a eAeyxOei 0TI TO ATIOTEAECHA TIETUXE;

6. Priority order: 11 BuaiaeTal TIPWTO GTAV Ol ATIAITAOEIG CUYKPOUOVTAL;

asrwn

>0vdeaon pe Description. To Goal Rewrite gival epapuoyn Product—Process—Performance Description. H
Steerability e&€nyei yioti n cagerg Description on6d, oAAd dev agaipei TV avaykn yla Discernment.

Active Recall — kAgioe 10 Keipegvo

1. Nari steerability dev onuaivel understanding;

2. Mola instructions ivai Ttio reliably steerable kal yioti;

3. MNw¢ pPTtopei N TEAEIO GUPPOPPWAT) VO TIOPAYEL KOKO OTIOTEAETHQ;

4. Zavaypaye éva 0oplaTo goal xpnolyoTolwvtag outcome, boundaries kal success criteria.
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Mini Quiz
1. Mola instruction eivai Tti0 verifiable;
* A. Kav' to Kopu@aio
* B. Amdvinoe og mivoka 3 oTnAWV £w¢ 150 AEEEIC
e C. Na gioal 600 yivetal dnuioupyIikog Kal akpIBng

2. To model akoAouBei TioTé AdBog premise. AUTO ATTOdEIKVUEL. ..

* A. strong steerability, ox1 quality
» B. factual verification
* C. complete knowledge
3. ‘Otav constraints cuykpolovTal, XpeldleTal. ..
* A. meploootepa adjectives
* B. explicit priority order
» C. peyaAUtepo role prompt

Answer key: 1-B, 2-A, 3-B.
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19. When Properties Collide — Suyvwon
TpoypoTikwy failures

F1 — When Properties Collide

Ta TpaypoTiké tasks oTtavia TiECOLV Wia povo property. H owatn d1dyvwarn evioTtidel TNV aAANAETTIOpaAaCT, TO
missing control Kal TN PIKPOTEPN TTOPEPBACT TIOL PTIOPEI VO SOKIUACTEL.

Visible failure Likely collision Targeted fix

Primary-source retrieval + claim

Hallucinated citation Prediction x Knowledge gap e -
verification
Long-chat drift Working Memory x Steerability ?tate block, hierarchy, compaction
 clean handoff
L +
Confidently wrong math Prediction x precision/tool gap e ICLOCS

visible inputs + sanity check

Premise check, counter-evidence
Kau alternative hypotheses

Agret_ament Sitkjeed Sycophancy x Prediction/Steerability
premise

Long contract review
misses exception

Working Memory x Knowledge Chunking, exc_ept_lon checklist ko
source-level citations

Concrete audience, constraints,

examples kou quality bar

Vague creative brief

. Steerability x Prediction
produces generic output

Trade-offs gival pépog tou task

Accuracy, clarity, concision Kai creativity dev peylotoTtololvTal TTavta Tautoxpova. Otav properties 1 quality goals
TPAPBolV o€ JIOPOPETIKEG KATELOUVOEIC, OV LTIAPXEI TEAEIN ATIAVTNGN — UTIAPXEl TO KOAUTEPO trade-off yia n
OULYKeKpPIPEVN xprion. To model dev yvwpilel autopata Ttolo trade-off Ttpotipac.

Priority rule. Mn {nta¢ amAwg «accurate, clear, concise kai creative». ANAWGE TTOI0 criterion LTIEPIGXVEL KOl TI
MTTOpPEi va BuclaoTEi.

Failure Clinic — diagnostic workflow

1. Name the symptom: Tl akpIBw¢ atétuxe; Oxi yevikd «hallucination».

Classify the task and risk: factual, generative, analytical ] action-taking;

Check the four properties: prediction, knowledge/evidence, active context, steerability.
Find the first weak control: source, instruction, context, tool, validation r} approval.
Change one critical variable only kai tpéée Eavd To task.

Evaluate against acceptance criteria kol TOUAGXIOTOV €va edge case.

7. Record symptom - cause - intervention — result - prevention.

ogakrwn

Blind re-prompting. To «&avoKav' TO TIIO TIPOCEKTIKA» UTTOPEL va aANdEel TO style Xwpig va dlopBwael missing
evidence, buried constraint rj AdBog calculation. Av dgv EEpEIC TTOla HETAPBANTH OANALEIC, KAvelg sampling — OXI
troubleshooting.

F2 — Next Steps

To framework yivetal TipaypoTikh 8e€10TNTA OTAV XPNOIUOTIOIETAI TIPIV, KOTA TN SIGPKEID KOl LIETA OO KAOE
consequential Al task.
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Xaptoypdenaoe property edges, MapokoAolBnaoe drift, uncertainty, tool = Verify claims, process, provenance
sources, context size kai risk results kat instruction conflicts Kol responsibility

AldAe&e human/Al allocation pe Steer yéow Description Kal PIKPWV Discern 1o output Kol doknaoe
Delegation checkpoints Diligence 1tpiv 10 ship

Al diligence statement. Na gical €IMKPIVAG Yo TOV POAO TOU Al, va eAEYXEIC 00O 00U iVEL KOl VO OVOAAPBAVEIG TNV
€VBLVN yIa O,TI XPNOIYOTIOIEIG 1} dNUOCIEVEIC.

Active Recall — kAgioe 10 KEipevo

1. Moia collision dnuiovpyei cuvBw¢ pia hallucinated citation;

lMNati To long-chat drift dev Abvetal Ttévta pe KaAlTepo wording;
Mola controls KAvouv €vav LTIOAOYIOHO Q&IOTTICTO;

Mwg Ba eAéy&elq av 1o model cuPEWVEL ATIAWC e TN premise oou;
Ti onuaivel smallest targeted change oto troubleshooting;

o kv

Mini Quiz

1. loxupotepn apéuBaon yia fabricated citation;
e A. o auoTnNPOCg TOVOG
* B. Primary-source retrieval kai claim verification
* C. MeyaAUtepn attavinon

2. TMolo TIPAKTIKY) OTIOUOVMVEL KAAUTEPX TNV OITid;
o A. Mévte aAlayég padi
* B. Mia targeted change kai re-test
» C. ETuAoyn Tou TiIo 0pop@ou output

3. To output gival cwaT6 oA Baoiotnke ae AabBog source. To workflow...
* A. Tiépooe
» B. amétuxe o€ process/provenance
* C. dev xpeldletal review

Answer key: 1-B, 2-B, 3-B.
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20. Course Learning Checkpoint

Active Recall — 10 gpwTijoeLg

=

E&nynoe T1¢ T€0oepIc properties a€ évav non-technical cuvadeA@o.

Marti capability kat limitation ytopolV va Tpoépxovtal aro 1o idlo mechanism;

Mola gival n dla@opd pretraining kai fine-tuning;

Marti fluent output dev eival verified answer;

Mw¢ amogaacilelg av xpeidlecal parametric knowledge, supplied source 1 retrieval;

Marti relevance, authority kai truth gival S10QOPETIKEC EVVOIEC;

Mg Eexwpiceig knowledge problem a6 working-memory problem;

Mola instruction PTTOPEiq va EAEYEEIC AVTIKEILEVIKA KOl TIOIO a@r)VEl PeydAo intent gap;

. Awaoe éva property collision aro mpaypoTikiy S0VAEIG Kal pia targeted intervention.

10. Mwcg ouvdéetal to four-property model pe Delegation, Description, Discernment kai Diligence;

© o N Ok WDN

Final Mini Quiz
1. To model ammavtd yia onuepIvo event xwpic source. Mpwto lens;
* A. Knowledge/freshness
* B. Formatting
* C. Fine-tuning
2. Kpiawo fact urtapxel ot pean peyahov PDF aAAG ayvoeital. MNpwro lens;
* A. Token variation
* B. Working Memory/salience
« C.Tone
3. «Kav' 10 eTayyEAUOTIKO» OTIOTUYXAVEl KUPIWC ETTEIDN. ..
» A. eivar abstract kai un verifiable
o B. &xel Aiyeg Aé€eig
+ C. dev avagépel model name
4. Moo Ttpotacn yia embeddings €ival cwoTth;
* A. Similarity eyyvatai truth
* B. KwdikoTtoloUv semantic features yio comparison
e C. Eival yéviun conversation memory
5. TMolo €ival To aoc@aAETTEPO response g€ uncertain citation;
* A. Na emivon®ei plausible URL
* B. Na onpeiwBei to gap kai va yivel retrieval/verification
* C. Na au&nBei n Befaiotnta tou T6VoU
6. Steerability amtodeikvUel...
» A. compliance potential
» B. factual correctness
* C. complete understanding
7. TikdAvel KoAUTEPQ TO state block;
* A. Opicel 11 loxLel TP
* B. Au&dvel parametric knowledge
* C. Katopyei to context limit
8. Mola kivnon eivai troubleshooting;
* A. Generic retry
* B. Mia hypothesized cause, pia change, re-test
* C. Emdoyn amdvinong pe KaAOTEPO Style
9. Molo Cevyog e&nyei long-conversation drift;
* A. Working Memory x Steerability
* B. Embeddings x typography
» C. Pretraining x permissions
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10. Motog £xel ek responsibility yia consequential output;
* A. O avBpwTtog/operator
* B. Tointerface
* C. To prompt template

Answer key: 1-A, 2-B, 3-A, 4-B, 5-B, 6-A, 7-A, 8-B, 9-A, 10-A.

One-page mental model

Evidence kai deterministic tools 61tou

Prediction Mapayel plausible continuation X
XPEIadeTan

Current authoritative sources +

Knowledge Eivou uneven koi time-bounded e
verification

Evepyo context pe 6p1o Kol

Working Memory salience

Chunk, trim, state block, handoff

Steerability Concrete directions land better Observable criteria + priority order

Failures €xouv guXvda TTOAAOTIAR

Collisions i
ortio

Diagnose, change one variable, re-test
Canonical rule. Generate pe patterns. Ground e evidence. Structure 1o context. Steer pe eAéy&iya criteria. Verify
avaAoya pe To risk.

IIny£¢ Tov véov Part

* Anthropic — Al Capabilities and Limitations course page: https://anthropic.skilljar.com/ai-capabilities-and-
limitations

e Anthropic — Al Fluency Framework: Capabilities & Limitations (2026), project source PDF.

* Project lesson transcripts and analyses: A1-F2, Working Memory, Context Degradation, Goal Rewrite,
property collisions, active recall and mini quizzes.

Editorial note: duplicates pe 1o Al Fluency C1/C2 kai Claude 101 agaipédnkav. Kpatrjénkav ol causal
mechanisms, 1a povadikd examples, ta diagnostics kai Ta learning checks. To Markov lab ag@oaipébnke pe Bdan
TNV TtponyoLpevn learning decision tou project.
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MEPOX IV — INTRODUCTION TO CLAUDE
COWORK

Complete course map

Kwd1kog workspace Official lesson

Al What Is Claude Cowork

A2 Setting Up Claude Cowork

A3 What Claude Cowork Can Do for You
Ad Hand Claude Cowork Your First Task
Bl Get Better Results Faster

B2 Standing Context: Global Instructions and Projects
B3 Skills: Teach Claude Cowork Your Way
B4 Plugins: Encode Your Team’s Expertise
C1 Claude in Chrome

Cc2 Claude for Microsoft 365

D1 Best Practices for Working Safely

D2 Validating Skills for Plugins

D3 Share What You Build with Your Team
D4 Wrap Up and Next Steps

Final Quiz on Claude Cowork / Certificate

21. Module A — Meet Claude Cowork

A1 — What Is Claude Cowork

Core distinction
Chat = thinking with Claude. Cowork = delegating work to Claude. Code = building software with Claude.

T Kavel To Cowork d10QOPETIKO
eEpyddletal o€ apxeia, apps, browser kat connected tools.
e Anuoupyeti plan.
eEktehel multi-step tasks.
> UAAEYEL context ard MOAEG ITNYEG.

e[lapayet mpaypatiko deliverable.
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e AciyVel progress Kal eETTPENEL steering.

Cowork task loop
Delegate — Plan/Clarify — Gather context — Execute - Verify — Deliver

Mote €xel aia
‘Otav n gpyaacia dev TEAEIWVEI O€ pio aTTAvVINGon aAAG o€ report, spreadsheet, presentation, organized folder,
research brief j GAAo TTapadoTéo.

A2 — Setting Up Claude Cowork

To operating perimeter
1. Working folder: tov erutpénetal va Stapdaosl/ypaet.
2. Connectors: aro mmou Wwiopei va oUMEEEL context 1 va evepynOE&L.
3. Permissions: 1oOLEG TIPAEELG ETUTPETTOVTAL.

4. Approval mode: note npenel va (nta smiPePaiwaon.

Safest starting configuration
*Mkpog, dedicated working folder.
eCopies avti yla povadika originals.
eAsk before acting.

*Eva connector kaBe popd.

e ATTAO test mipLv amo mpayuatiko workflow.

Kavovag eAaxiotng tpooBacng
Aivelg 1o pikpoTepo folder kal 10 PIKPOTEPO 0UVOAO tools TIoL apKei yia To task.

A3 — What Claude Cowork Can Do for You

Ta tpia task patterns

Gather —» compare — analyze - draft -

Multi-step MoAAG dl0d0OXIKA Bripata format — review

File-based Epyacia Tévw o€ TIpayUoTIKA Avayvwan 20 reports Kal dnuiovpyia
apxeia executive summary

Multi-tool Pon petagd TToAA®Y GLCTNUATWVY Gmail + Drive + CRM + Calendar

Ta kaAUuTepa Cowork tasks cuxvd cuvdualouvv Kal Ta Tpia.

Scheduled tasks

Mrtopeig va petatpéyelg éva dokipaopévo workflow ae emmavoAauBavouevo task. Best practice:

1. Run manually.
Validate.
Fix edge cases.
Schedule.

ApXlka Ttapayel draft, Oxt autopatn €EWTEPIKT ATTOTTOAN).

AR S A
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Dispatch

Emutpémel va Eekivroelg task amté mobile kal va 1o avaBéaelg oto Cowork/desktop environment, étav n Asitoupyia
Kal o1 artaitoVpevol Ttépol gival dlabeaipol.

A4 — Hand Claude Cowork Your First Task

Ta tpia otoixeioa KaAov Cowork prompt

1. Deliverable: t1 akplBwg mpemnel va mapadwaoel.
2. Inputs: rola folders, files, channels, periods 1) sources 6a xpnotpornoLoeL.

3. Nuance: business context, definitions kat Kplolpeg AETTOUEPELEG TTOU SEV LITOPEL VA HAVTEPEL.

To interaction loop

Delegate — Clarify — Approve - Observe - Steer » Review

Clarification
O1 epwTnoelg Tou Claude dev eival Trepittr) TPIRH. KAAOTITOLV context gaps TIpIv N EKTEAEDT TIAPEL AABOG
KotevBuvan.
Steering
Mnv TIEPIYEVEIC TTOBNTIKA TO TEAOC. MNMapakoAouBnaoe plan kal progress. Av:
expnaluorolel Aabog source,
*SLleUPUVEL SCOpE,
ekavel A\aBog umobean,
eqyvoei constraint,

TIapevePN dueoa.

Final review
e[1€Tuye 1O goal;
eEival akptpn ta facts;
eYrtootmpidovtal oL LoXUpLoMOL;
eEival cwoto to format;

eYTtapxouv al\ayeg o€ originals 1) eEWTEPLKEG EVEPYELEG;

22. Module B— Make Claude Cowork Yours

B1 — Get Better Results Faster

Ta téooepa building blocks

Building block ATTOVTA GTNV EPWTNON

Global Instructions Molog €ipat Kal TTwg SOUAEVW YEVIKA;
Project Mol10 ocuyKeKPIUEVO workstream eKTEAOULIE;
Skill Mg mpémel va yivetal autd To €idog epyaaiag;

Mg cuokevAleTal Kal Polpadetal éva obvoAo capabilities yia

Plugin POAO 1} oddQ;
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Ta layers eival aveéaptnta oAAG €xouvv compound effect.

B2 — Standing Context: Global Instructions and Projects

Global Instructions

Persistent defaults yia tov xprnotn:
*pOANOCG KAl EMTAYYEAUATIKO context,
®TIPOTIMWLEVO UPOG,
eguvnOwoueva deliverables,
eyocabulary/acronyms,
erecurring guardrails,

eKavoveg onwg «lead with recommendation».

Agv xpeladeTal va Ta ETTAVOAAUBAVEIC o€ KABe prompt. 210 prompt TTPooBETEIC POVO task-specific 0dnyieg.

Project

Scoped workspace ylo GUYKEKPIUEVO stream:

eInstructions: kavoveg Tou project.
eScheduled tasks: recurring runs tou project.
eContext: folders 1 links.

*Memory: ooa padaivel amto Tig project conversations.

TpeIg TpoTTol Evapéng
1. From scratch.
2. From an existing local folder.

3. From a Chat project.

H petdBaon Chat project — Cowork project TtapouaidoTnKe w¢ one-way, oxl live two-way sync.

Formula

Global Instructions = You
Project = The workstream

Prompt = Today’s mission

B3 — SKkills: Teach Claude Cowork Your Way

Opiopdg
Skill eivai reusable playbook — évag @akeAog pe apxeia kal resources Tou diddckel atov Claude TG va eKTEAE
OUYKEKPIPEVO Ei00C epyaaiag e Tov dIKO aou TPOTIO.

Automatic activation

O Claude pttopei va @optwoel 1o skill otav avayvwpioel oxetiko task. MTopeiq emmiong va to {ntoeig pnd.

Ta técoepa building blocks gvog Skill

SKILL.md Instructions: TI K&vel, TIOTE EVEPYOTIOIEITAI, TTOIO JIOSIKOGTIO OKOAOUBEI

OFFERED BY ARIS DIGITAL HUB - ARISTIDIS GEORGIADIS 38



MASTERY HANDBOOK - OFFICIAL ANTHROPIC COURSES

Assets Logos, templates, fonts, slide masters kai raw materials
References Good examples, style guides, clause libraries kai quality bar
Scripts Deterministic code yia repeatable calculations, formatting r checks

‘Eva skill dev xpeiddetar UTTOXPEeWTIKA Kol Ta T€aaepa. MepAapBavel 0,T XpeIdleTal N Epyaaia.

Progressive disclosure

O Claude dgv xpeldletal va @opTwVEl KABE resource ouvexwe. AlaBdadel Tipwta To routing/instructions Kai
(POPTWVEI T OXETIKA references/assets/scripts 0tav ormaitouvIal.

SKkill candidate test

"Eva process aéilel va yivel skill 6tav:

ecravalappaverat,

egxel otabepd Pripata,

e£xel oan) inputs/outputs,

egxeL quality criteria,

etopel va meptypaget aav runbook ag véo ouvepyam.

Marketing s@appoyn
KaAOtepa pikpd, oaen skills Ttapd éva yiyavtiaio «Google Ads Skill»:
eSearch Campaign Planning.
eKeyword & Search Intent Classification.
eAd Copy Development.
eCampaign QA.
ePerformance Diagnostic.
eWeekly Reporting.

To mAnpe¢ Notion playbook mtapapével avBpwtivn pebodoAoyia. To skill KwdIKOTIOIEI TO EKTEAEGIPO Kal
ETIOVOAAUPBAVOUEVO PEPOC.

B4 — Plugins: Encode Your Team’s Expertise

Opiopoég

Plugin eival installable package yopw ato poAo 1 job-to-be-done. Mmopei va cuvdualet:
eskills,
econnectors,
esub-agents,

esetup/instructions kat a\\a workflow components.

A¥o plugin shapes
1. End-to-end process: €va ohokAnpwuévo workflow.
2. Team toolkit: cUvolo aro skills kat tools yia pia Asttoupyia 1 opada.
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Skill vs Plugin
Mio eTtavoxpnolyoTiooiun HEB0d0G Mokéto TToAA@V capabilities
MTTopEi va gival TIpoowTTIKO >xedlagpévo Kal yia role/team distribution

Eotiddel oto «T1 XpeIALeTal Evag pOAOG yia va

EoTtiddel 010 «TtwC yivetal Eva task» ,
¢ ¢y OOULAEWEI»

Zx€éon pe Connectors Kail Sub-agents

eConnector divel mpoofacn o€ cuoTNUA.
oSkill divel puebodo.
eSub-agent avahappavel focused subtask.

ePlugin Ta cuokeudlel o€ GUVEKTIKO installable setup.

23. Module C — Use Claude Wherever You Work

C1 — Claude in Chrome

Core role

Claude in Chrome = pdtia kai xépia yéoa atov browser. Cowork = orchestrator Tng GUVOAIKNC Epyaaiag.

Mote 10 XPNOIMOTIOIEIG
eWeb app xwpig connector/API.
ePortal iow aro login.
eDashboard v CRM 1o browser.
eMulti-tab research.

*Browser action mou npérnet va tpopodotnoel deliverable.

Workflow

Cowork delegation — Chrome collection/action — data back to Cowork - final deliverable

Connector vs Chrome

Connector Chrome

Structured integration Ul-level browser interaction

>uVNBwC¢ TTI0 oTaBEPO Kal caPEg schema Xproigo otav dev UTIAPXEI connector

KaAUTepO yia repeatable data access KaAUTepo yia portals kai web interfaces
Watch-outs

e[pgnel va eioal o signed in.
e Awoe npocofaon Hovo oe anapaitta tabs/sites.
eReview mplv arto sensitive action.

*[Ipdaexe prompt injection kat kak6Boulo page content.
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C2 — Claude for Microsoft 365

Apps
*Word.
eExcel.
ePowerPoint.
eQutlook.

Baolikn agio
O Claude Asrroupyei péoa oT1o onueio 01ou Bpioketal dN n epyaacia. Mia conversation UTTOPEl va PETAPEPEL
context HETOEL TV M365 apps.

Cowork vs in-app Claude

MOANEC TTNYEC KOl GUVOAIKO Workflow Refinement péoa ato avoixtd document/app
File orchestration kai final deliverable Editing, formulas, formatting, tracked changes
KoatdAAnAo yia research-to-output KataAAnAo yia in-context adjustment/debugging

Example pattern

JuykevIpwaon dedopevwy oe Cowork — poviélo/avaiuan o€ Excel — memo og Word — presentation o€
PowerPoint - draft follow-up og Outlook.

24. Module D — Sharing and Safety in Claude
Cowork

D1 — Best Practices for Working Safely

Workspace safety
eDedicated folder, 6xt Desktop/Documents/Downloads.
eBackup ywa irreplaceable files.
eTest o€ copies.
*Qriginals read-only wg operational rule.

Prompt safety
e AkpLBeiq destructive verbs.
ePntd bounds: mola files, mepiodog, scope.
¢ «Draft only» yla external communication.

eScheduled tasks apyika xwpig send/post/share.

Three in-the-moment checks
1. Read the plan: cwotd fuarta, sources Kal oELPQ;
2. Watch unexpected patterns: ayyilet KAtl eKTOg scope;

3. Approve deliberately: StaBaoe Tt akplBwg mpokeltal va otalel/aA\AEeL.
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Mote Cowork d¢ev gival cwoto
eRegulated workflow rtou arnattei TAnpeg audit trail, 0tav to Cowork dev To mapexeL.
*Mn avaotpePiun high-stakes e€wtepikn) evépyela.
*[ToAU evaiobnta dedopeva eKTOG EYKEKPLULEVWY boundaries.
eOTI6M)rToTE HeV Oa EUTTLOTEVOTOLV O€ EEUTTVO AANA VEO GUVEPYATY) XWPIG emtiBAedm.

Universal protection clause

Do not modify originals. Create a new version with a different name. Do not send, publish, share or message
anyone. Draft for review. If scope or intent is ambiguous, stop and ask.

D2 — Validating Skills for Plugins

T givou Eval

Eval eivai dounuévo test Ttou eAéyxel av eva skill ) workflow Ttapdyel 1o eIBUPNTO OTIOTEAECUO OE PEANICTIKA
inputs.

Lightweight eval loop

Realistic input — Output — Criteria » Feedback — Improvement — Rerun

With-skill vs baseline
Tpéxelc:
*T0 (610 prompt pe to skill,
*T0 (610 prompt xwpig To skill,
ee (&la inputs Kal success criteria.

H oUykplon deixvel av 1o skill TpoaBétel TpaypatiKr agio 1) aTA®G TIEPICGOTEPEC 0dNYIEC.

Good eval practice
eTypical case.
*Messy/ambiguous input.
eEdge case.
eHigh-stakes or executive format.
e AA\ayn €VOG ITpAyUaTOg KABE popa.
eSpecific feedback, 6l «kav’ To KAAUTEPO».

eRegression check: n véa 810pBwaon xalaoe KATL TTOU SOUAEUE;

Kpicipo paénua
"Eva skill prtopei va kepdilel otov TUTTIKG case AN va xavel o€ €1d1kO format. Auto dev anpaivel 6Tl gival
AaXpNOoTo- anuaivel 6Tl XpelaleTal KAAUTEPO SCOpE I KPITAPIa.

D3 — Share What You Build with Your Team

Distribution

Ta validated skills prtopolv va guykevtpwBouv ae plugin kol va diavepnBolv péow private organizational
marketplace.

Admin controls
Avaloya pe TNV opyoavwalakr puBuion, éva plugin pmopei va givat:

e Available.
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e|nstalled by default.
*Required.
eHidden / not available.

Maintenance habits
*Evag oagng owner.
eSpecific naming.
eEvals mpv amtd publish/update.
eVersion discipline.
eQuarterly review.

eDocumentation yLa purpose, users Kat changes.

Governance principle

‘Otav éva TtpoowTtiko workflow yivetal team infrastructure, xpeidletal ownership, testing, distribution rules kai
maintenance.

D4 — Wrap Up and Next Steps

H diadpopn Tov course

1. Meet Claude Cowork: delegation kat mpwto task.
2. Make Claude Cowork Yours: instructions, projects, skills, plugins.
3. Use Claude Wherever You Work: Chrome kat Microsoft 365.

4. Sharing and Safety: guardrails, evals, distribution kat maintenance.

H ypapun wpipaveng
Personal workflow — Skill -~ Evals — Plugin — Team distribution — Maintenance

Next move

Mnv &ekiviioeig amd tepdoTio plugin. AldAege Eva emavalapBavopevo process, @Tiaée focused skill, dokiyaaé 1o
ot 3-5 cases, BeATiwoé 1O Kal PeTG amo@acice av agilel va yivel shared component.

Quiz / Certificate

H oAokAnpwan Twv lessons Kai Tou TeAIKoL quiz 0dnyei o€ Certificate of Completion. Agv gival Eexwplotn
ETIAYYEAUOTIKN TTIOTOTIOINGN Pe proctored exam.
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MEPOX V—TO ENIAIO CLAUDE OPERATING
MODEL

25. ATtO TO prompt 6TO AELTOVPYLKO GUGTNLX
EPYNOLOC

OL eTITK SLOKPLTEG OTPWOELG

Global Instructions Tl\ils(\))l?:;olg)coownu(éc ;izdmv;neied ;Eg::u)s ata EANANVIKA, lead with
Project Context evog workstream «Spirulina Nigrita Growth Project.»
Prompt To Tpéxov task «AVAANUCE TIG KOUTIAVIEG Maiou.»

Skill Repeatable method «Campaign Performance Diagnostic.»
Connector Access gg gOoTnua Google Drive, Gmail, CRM

Plugin Packaged capability Marketing operations toolkit

Sub-agent Focused worker ‘Evag agent yia research, dAAog yia QA

Moti prtepdevovral

‘ONa «BonBolv tov Claude», aAAG ADVouV SIa@OPETIKO TIPORANUA:

e|nstructions AUvouv consistency.

eProject AUvel continuity.

ePrompt AUvel immediate direction.

oSkill A\Uvel repeatability.

eConnector A\UveL access.

ePlugin AUvel packaging/distribution.

eSub-agent A\Uvel decomposition kat parallel focus.

26. To end-to-end workflow pe 4D kot Cowork

IIpwv TNV eKTEAEOT)

1. Delegation: otoyog, stakes, task split.
2. Description: deliverable, inputs, process, constraints, interaction.

3. Safety boundary: folder, tools, permissions, approval mode.
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Katd TNy ekTéAEDT)

O Claude oxedidalel kat cUAEYEL context.
Connectors/Chrome/M365 mtapéxouv access kat action surface.
Skills ivouv ™) pugbodo.

Sub-agents pmopouv va avalafouv focused workstreams.

A A

O avBpwrtog mapakoAouBei plan/progress kal KAvel steering.

MeT& TNV EKTEAEO

1. Discernment: product, process, performance review.

2. Diligence: privacy, transparency, approval, ownership.

3. Eval: av sivat reusable workflow, test amévavtt o€ baseline kat edge cases.
4

. Scale: skill = plugin — controlled distribution.

27. Decision rules

Chat, Research, Cowork 1] Code;

Av 10 {NTO0pEVO Eival... XpnoipoTttoinoe

Mia epwtnon, 1d€a, draft j culitnon Chat
JUOTNUOTIKA TIOAUTINYIKN €PELVA LIE citations Research
Multi-step workflow 10U TEAeIVEl o€ deliverable Cowork
Repository, terminal, tests kai software changes Code

Project, Skill 1} Plugin;

«Na yvwpilel Tov TIEAATN, T OPXEID KOl TO IGTOPIKO» Project
«Na akoAoubBei Ttavta auvt TN YEBodOo» Skill
«Na eykaBioTtatal 6Ao 1o toolkit TNG opddAg» Plugin

Connector 1] Chrome;

YTtapxel Sounuévo integration kai ertavaiapBavouevn tpocRacn Connector
Agv LTTIAPXEL connector aAAG vTtapxel web Ul Chrome
YWNAO pioKo 1 pn avaoTpePIun evépyela Human action / approval
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MEPOX VI — GLOSSARY

28. Baxowkoi opot A-Z

Agency [COURSE: Al Fluency B1/B2]

TpOTI0¢ cuVEPYOTiag OTIOL To Al EVEPYEi TTEPICCOTEPO AVEEAPTNTA HECO OE AVOPWTIIVA GXEDIOCUEVOLC GTOXOUC,
gpyaAeia kal guardrails.

Agentic workflow [COURSE/EXPANSION: Cowork A1-A4]

Pon o1tou 1o Al oxediddel, XpnolpoTiolei epyaleia, eKTEAED TTOANG BAUOTA, TIOPATNPEI OTIOTEAECUOTO KOl
TIpoCapUOLETal yIO VO OTATEL O OTOXO.

Artifact [COURSE: Claude 101 B2]

AUTOTEAEG output o€ EEXWPIOTH), CLXVA JIAdPACTIKI) ETUPAVEIN. AgV Eival TUVWVUPO KABE TTapayouEVOL apXEiou.

Augmentation [COURSE: Al Fluency B1/B2]

AvBpwrTtog kal Al auvepyalovtal w¢ thinking partners. To Al evioxVel TNV avBp@TTIVN IKOVOTNTA XWPIC va
avtikaBiotd 1o judgment.

Automation [COURSE: Al Fluency B1/B2]

To Al ekteAei ca@wg opiauévo task ) emavalapBavopevn diadikaaia.

Claude / Claude.ai [COURSE: Claude 101 A1]

Claude ¢ivai to Al/model family. Claude.ai sival emigavela ipocpoonc.

Connector [COURSE: Claude 101 C1; Cowork A2/B4/C1]

Integration Ttou divel TTpdofacn g EWTEPIKO GUATNUA, OEDOUEVQ I EVEPYEIEC [UE CUYKEKPIUEVO permissions.

Constitutional AI [COURSE: Claude 101 A1]

Anthropic approach yio ka80drynon HOVIEAWY PHECW APXWVY, UE GTOXO0 OIOQPAAECTEPN KOl TIEPIOCTOTEPO
€LOLYPOUUICPEVN CUMTIEPIPOPA.

Context [COURSE: Claude 101 A2/A3; Cowork B2]

O1 TANpo@opieg Ttou gival dIaBECIPEG OTO PJOVTEAO YIO va Katavor|oel To task: prompt, history, files, instructions,
project knowledge kau retrieved data.

Context window [COURSE: Claude 101 A1; AI Fluency C]

To péyloto working context TToU pTIopEi va eTIEEEPYNOTEI TO JOVTEAO O€ pia AAANAETTIOPAGCT). Agv gival Poviun
avOpwTIIVN PVAUN.
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Delegation [COURSE: Al Fluency D; Cowork A]

ATdé@aan yia To T KAVEL 0 AvBPwWTIOC, T To Al Kal TI YiVETAl CUVEPYATIKA, UE OWATH KATOVOWN] tasks Kal
checkpoints.

Description [COURSE: Al Fluency E/F]

Zagng eTkovwvia Tou emBbuunToL product, process kal performance.

Discernment [COURSE: Al Fluency G; Cowork D2]

Kpitikiy a&loAoynan teAikou output, diadikaaiag kai Al behavior.

Dispatch [COURSE: Cowork A3]

Avvatotmnta ekkivnong/avaBeong Cowork task artd mobile Tipog 1o diaBéoipo execution environment.

Diligence [COURSE: AI Fluency H; Cowork D1]

Y1evBuvn eTtAoyn, dlo@Aveld, EAeyxX0¢ Kal ownership Tng xpriong kat diabsong Al outputs.

Enterprise Search [COURSE: Claude 101 C2]

Permission-aware avadf|tnon € E0WTEPIKEC OPYAVWOIOKEC TINYEC.

Eval [COURSE: Cowork D2]

Aopnpuevo test evog skill/workflow pe realistic input, criteria, baseline, feedback kai rerun.

Few-shot prompting [COURSE: Claude 101 A3; AI Fluency F]

Moapoxr mopadelypdatwy wote 1o Al va pipnBei pattern, format rj quality bar.

Global Instructions [COURSE: Cowork B1/B2]

Persistent ipoowrtika defaults Ttou epapuolovtal yevikd. Agv eTtavalauBavovtal o€ KaBe prompt.

Hallucination [COURSE: AI Fluency C; Discernment G]

MeIoTIK OAAG aVAKPIBNC 1 KATAOKELATUEVN TIANPOPOPIa.

Human-in-the-loop [COURSE/EXPANSION: AI Fluency; Cowork]

>xedloopOg OTI0U 0 AvBpwWTIog Ttapapével o Kpiolpa checkpoints yia éAeyxo, steering 1} approval.

LLM [COURSE: Claude 101 A1]

Large Language Model: HoVTENO EKTIOIOEVEVO G€ PEYAAD GUVOAD OEDOUEVWV YIO ETIEEEPYATIN Kal TIOPAYWYN
YAWaooag Kal GAAwV patterns.

MCP — Model Context Protocol [RELATED]

Open standard yia oOvdeon Al applications pe data sources, tools kal workflows. Mvnuovikd: «USB-C yia Al
integrations».
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AkpiBela Ttpogevonc: o MCP oculntrbnke wg TEXVIKN LTTOdOWN TwWV connectors Kal Tou euputepou Claude
ecosystem, aAAG dev atotéleae autovopo lesson ota Claude 101, Al Fluency 1 Introduction to Claude Cowork.

Memory [COURSE: Cowork B2]

JUOOWPELPEVN CLVEXEID TTOU BonBd Tov Claude va BupdTal OXETIKEG TIANPOPOPIES, avdloya e To product
surface Kal 10 scope. Agv gival TOUTOCNN Pe context window.

Permission boundary [COURSE: Cowork A2/D1]

To clvolo folders, tools, data kal actions Ttou MITPETIETAI VO XPNOIMOTIONCEL TO Al.

Plugin [COURSE: Cowork B4/D3]

Installable package atto skills, connectors, sub-agents kol workflow components yOpw art6é poAo 1 job-to-be-
done.

Product / Process / Performance [COURSE: Al Fluency E/G]

O1 1pelg pokoi Description kal Discernment:

eProduct: Tt output.
eProcess: mola HEBodog.

ePerformance: ol CUUITEPLPOPA GUVEPYATIAG.

Project [COURSE: Claude 101 B1; Cowork B2]

Scoped workspace pe instructions, context/files, conversations Kal GUVEXEID YIO CUYKEKPIPEVO workstream.

Prompt [COURSE: Claude 101 A2/A3; AI Fluency F]

H tpéxouoa odnyia 1 request. Aev avTikaBloTtd project context, skill  connector.

RAG — Retrieval-Augmented Generation [RELATED]

APXITEKTOVIKI OTTOU TO OUOTNPO OVOKTA OXETIKEC EEWTEPIKEC TIANPOPOPIEG Kal TIC TIPOCBETEl OTO context TIpIv
TIapaydyel amavinon.

ATIAO flow: Query — Retrieve relevant sources — Add context — Generate grounded answer - Cite/verify.

AkpiBela tpogeuonc: To RAG dev d1ddxBnkKe w¢ autovopo lesson ota t€oagpa courses. Eival 1o Anoleotepo
TEXVIKO UTIOBOBPO C€ TIEPITITWOEIC OTIWC Enterprise Search kal document-grounded answers.

Research Mode [COURSE: Claude 101 C3]

Agentic TTOAUTINYIKA €peuva e iterative search, evaluation, synthesis kai citations.

Scheduled Task [COURSE: Cowork A3/B2]

EmavolapBavopevn ektélean evoc workflow ag opiopévo cadence. Mpwta manual validation, petd scheduling.

Skill [COURSE: Claude 101 B3; Cowork B3]

Reusable playbook/folder pe instructions, references, assets kai scripts 1ou d10A0Kel aTabepr PEBOSO.
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SKILL.md [COURSE: Cowork B3]

To kevipIko instruction file evag skill: purpose, triggers, workflow kai routing TTpog resources.

Sub-agent [COURSE: Claude 101 A4; Cowork B4]

Aevutepeov Al worker Ttou avodapBavel focused subtask 1} workstream Kol ETIICTPEPEI OTIOTEAEGUO GTOV
coordinating agent. Xprioio yia decomposition kai parallel work.

Steerability / Steering [COURSE: Claude 101 A1; AI Capabilities
E1/E2; Cowork A4]

eSteerability: tooo kaAd pocapuoleTal To LOVTENO o€ instructions.
eSteering: avOpwrtivn mapeUBaon KATA TNV KTEAEON Yia S1OpOwaon KatevBuvaong.

Tool use [COURSE/EXPANSION: Claude 101 C1; Cowork]

H IKavoTnTa TOL POVTEAOUL Va KaAEl EEWTEPIKEC AEITOLPYIEC YIO avAayvwan, avalhtnaon, calculation A action.

Capability edge [COURSE: AI Capabilities A1]

To onueio 6mou 1o id1o mechanism Ttavel va Asitoupyei w¢ 1oXLPO capability kol apxilel va
EM@aVIlel XapaKTNPIOTIKO limitation yia T0 GLYKEKPIUEVO task.

Context degradation [COURSE: AI Capabilities D2]

YToBaduion 1oldtnTag 01OV KPIoIUeC TIANpo@opieg xAvouy salience, cuykpolovtal 1] dev a&loTtolo0vTal
o&loTioTa péoa o€ peydo i BopuPBwdeg context.

Embedding [COURSE/EXPANSION: AI Capabilities C2]

Vector representation xprjolwyv semantic features evog Kelpevou, waoTe query Kal chunks va purmopolv va
OULYKPIBOLV W TIPOC Similarity.

Fine-tuning [COURSE: AI Capabilities A3]

MetayevéaTepo training Tou dloPop@WVEL assistant behavior, instruction following, preferences kai safety patterns
TIGvVw oTo pretrained model.

Grounding [EXPANSION: Al Capabilities C/F]

>uvdean factual claims pe auykekpiuevo supplied r) retrieved evidence Ttou TIpAYUOTI TA UTTOCTNPICEL.

Knowledge cutoff [COURSE: Al Capabilities C1]

To XPOVIKO Oneio 0TO OTI0I0 OTAPATA N EVOWUOTWEYN training knowledge- dev avtikaBioTd current retrieval.

Next-token prediction [COURSE: AI Capabilities B1]

Sequential generation 6mtou 1o model TIpofAETTEl TO £TTOPEVO token aTto probabilities, learned patterns kai active
context.
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Pretraining [COURSE: AI Capabilities A3]

To apxIk6 peydAng KAipakag training oto prediction Tou etOuevou token, ato To 0TToio TTPOKUTITOUY patterns,
representations kal broad capabilities.

Property collision [COURSE: AI Capabilities F1]

Failure 1} trade-off Ttou epavidetal amo v aAANAeTidpaan d00 1) TIEPICOOTEPWV properties Kat 0x1 arnod pia
povadikn aria.

Semantic similarity [COURSE/EXPANSION: AI Capabilities C2]

Ektiunon vonuatikAg eyyutntag petagy vectors. Agixvel relevance, 6xi truth, authority i freshness.
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MEPOXZ VII — CONCEPT-TO-LESSON INDEX

29. ITov 818aYOnke TL

Concept Primary lesson
Claude vs Claude.ai Claude 101 A1
Context window Al Capabilities D1
First prompt structure Claude 101 A2
Six prompting techniques Claude 101 A3
Chat / Cowork / Code Claude 101 A4
Sub-agents Claude 101 A4
Projects Claude 101 B1
Artifacts Claude 101 B2
Skills Claude 101 B3
Connectors Claude 101 C1
Enterprise Search Claude 101 C2
Research Mode Claude 101 C3
Role-based use cases Claude 101 D1
Other Claude surfaces Claude 101 D2

Effective/efficient/ethical/safe
Automation/Augmentation/Agency

4D Framework Al Fluency B2

Generative Al basics Al Fluency C

Capabilities & limitations

Delegation Al Fluency D
Product/Process/Performance Description Al Fluency E
Effective prompting Al Fluency F
Product/Process/Performance Discernment Al Fluency G1

Al Fluency B1/B2

Al Fluency B1/B2

Al Capabilities A1-F2

Secondary connection
Claude 101 D2

Claude 101 A1; Al Fluency C
Al Fluency F

Al Fluency F

Cowork Al

Cowork B4

Cowork B2

File deliverable distinction in
Cowork A

Cowork B3
Cowork A2/B4/C1
RAG as related concept

Discernment / source
checking

Cowork A3

Cowork C1/C2

Cowork D1/D2

Cowork Al

‘OMo 1o Cowork task loop

Al Capabilities A2/B1; Claude
101 A1

Al Fluency C; Delegation /
Discernment

Cowork A1/A4
Cowork A4
Claude 101 A3

Cowork A4/D2
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Concept Primary lesson Secondary connection

Description—Discernment loop

Creation/Transparency/Deployment Diligence

Cowork setup/permissions
Multi-step/file/multi-tool
First Cowork task loop
Global Instructions

Skill components

Plugins

Chrome

Microsoft 365

Safe autonomous work
Evals

Team distribution

Scale path

MCP

RAG

Next Token Prediction
Knowledge gradient / cutoff

Embeddings / semantic similarity

Context degradation / Lost in the Middle

Steerability / Goal Rewrite

Property collisions

Al Fluency G2

Al Fluency H
Cowork A2
Cowork A3
Cowork A4
Cowork B1/B2
Cowork B3
Cowork B4
Cowork C1
Cowork C2
Cowork D1
Cowork D2
Cowork D3
Cowork D4
Related glossary
Related glossary
Al Capabilities B1/B2
Al Capabilities C1
Al Capabilities C2
Al Capabilities D2
Al Capabilities E1/E2

Al Capabilities F1

Cowork steering
Cowork D1

Cowork D1

Cowork C1/C2

4D Framework
Project and Prompt
Claude 101 B3
Cowork D3
Connector distinction
Claude 101 D2

Al Fluency H

Al Fluency G

Plugin governance
Skill - Eval - Plugin
Closest to Connectors
Closest to Enterprise Search
Al Fluency C

Al Fluency C2

RAG / retrieval
Cowork B2; handoffs
Al Fluency E/F

Al Fluency G/H
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MEPOZX VIII — ONE-PAGE RECALL SHEET

30. Tat artoAVTWCE SOS

4D Framework

eDelegation: L KAvw gyw, Tt TO Al, Tt padi.
eDescription: Product, Process, Performance.
eDiscernment: kpivw Product, Process, Performance.

eDiligence: Creation, Transparency, Deployment.

Al Fluency quality

Effective - Efficient - Ethical - Safe

Collaboration modes

Automation - Augmentation - Agency

Four-property model

ePrediction: probable continuation, 6x1 verification.

eKnowledge: uneven, time-bounded kal source-dependent.

*\Working Memory: limited active context pe salience kai degradation.

eSteerability: concrete, verifiable instructions Aeitoupyolv KaAUTEPO aTI6 abstract intent.

eCollision rule: name the symptom - identify properties — change one variable — re-test.

Claude layers

eGlobal Instructions = molog eipat / mwg SouAeLw.
*Project = Tt workstream TpExouue.

ePrompt = Tt OEAwW TWpPA.

oSkill = mwg yivetal cwota to task.

eConnector = o€ 1Tol0 gUCTNUA EXEL TTPOGBAOT).

*Plugin = molo toolkit eykabiotw.

eSub-agent = olog focused worker avahappavet subtask.

Cowork loop

Delegate — Clarify - Approve — Observe - Steer - Review

Safe execution

eSmall dedicated folder.
eCopies, oxL originals.

el east privilege.

eDraft before send.
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®Read the plan.
eStop on scope drift.
eHuman approves irreversible/external actions.

Quality loop

Describe - Generate - Discern - Feedback — Refine — Approve

Scale loop

Personal process - Skill » Evals — Plugin — Team distribution » Maintenance

RAG

Retrieve relevant information — add it to context — generate grounded answer.

MCP

Open standard touv ouvdéel Al applications pe data, tools kol workflows.

Telkn apxn

‘Oc0 avéavetal N avtovopio Tov Al, TIPETTEI VO VEAVOVTAIL N GAPRVEID TwV boundaries, n ToldTNTO TV evals Kal n
avBpwTrivi Aoyodoaia.

IINYEC KoL ONUELWGELS XKPIPELaC

IIpWTOYEVEC VALKO TOV project
eTranscripts, lesson texts, handouts kai active-recall avaAOCEIC TwV TECOAPWV ETTICNUWY COUrses
péoa ato project «Official Anthropic Courses».

eAnthropic — Al Fluency Framework: Capabilities & Limitations (2026), official framework overview
PDF.

*Claude Mastery — Project Initialization.

Emionpeg course pages

eAnthropic — Claude 101.

eAnthropic — Al Fluency: Framework & Foundations.

eAnthropic — Al Capabilities and Limitations: https://anthropic.skilljar.com/ai-capabilities-and-
limitations

eAnthropic — Introduction to Claude Cowork.

Entionpn texvikn tekpunpioon ywx related glossary

eAnthropic documentation — Model Context Protocol.
eAnthropic documentation — RAG / Search Results.

eClaude Help Center — Skills, Connectors, Plugins, Claude Cowork kat Claude in Chrome.
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T amokAeioTnke

*O\o to Udemy Claude Masterclass.
*Metayeveatepa aveaptnta frameworks rtou Sgv aviKouv oTa TEGOEPA COUrSES.
° AvaAuTikn oUyKkplon OpenAl/Claude, ektog amd eAaxLloTEG AEITOUPYLKES Slakpioelg rtou xpelalovtal yla va

oploTEl La €vvola.

Akpipela KWSIKWV

*>10 Al Capabilities & Limitations, o1 official lesson titles akoAouBoulv tnv course page- ta A1-F2
gival ol workspace codes Twv GUVOMIAIV HaC.

01 kwdikoi A1-D2 tou Claude 101 kat A1-D4 tou Cowork akohouBouv to learning workspace tou project.

¢31o Al Fluency, ot ertionuot lesson numbers kat ot workspace chapter codes epgavifovral xwplotd, eneldn
Sev Ntav ravtov TauTooua.

*RAG kat MCP mtepthapBdavovtal enetdn (nmonkav pntd, arld smionuaivovtat wg related concepts kat oxt

w¢ autoévopa lessons Twv TEGOAPWY courses.

OFFERED BY ARIS DIGITAL HUB - ARISTIDIS GEORGIADIS 55



	Πώς να χρησιμοποιείς το handbook
	Κανόνας προέλευσης
	Περιεχόμενα

	1. Executive Map — Η μεγάλη εικόνα
	Τι σου έδωσε κάθε course
	Η ακολουθία ωριμότητας
	Το βασικό mental model

	ΜΕΡΟΣ I — CLAUDE 101
	Course map

	2. Chapter A — Meet Claude
	A1 — What Is Claude?
	Βασική ιδέα
	Τι μπορεί να κάνει
	Βασικές ιδιότητες
	Όριο που δεν πρέπει να ξεχνάς
	Automation και Augmentation

	A2 — Your First Conversation with Claude
	Η σωστή σχέση
	Βασική αρχιτεκτονική prompt
	Τρόποι προσθήκης context
	Iteration
	Σύνδεση με 4D

	A3 — Getting Better Results
	Οι έξι βασικές τεχνικές
	Πότε χρειάζεται re-prompt
	Πρακτικός κανόνας

	A4 — Claude Desktop App: Chat, Cowork, Code
	Chat
	Cowork
	Code


	3. Chapter B — Organizing Your Work and Knowledge
	B1 — Introduction to Projects
	Τι είναι Project
	Γιατί δεν είναι απλώς «φάκελος chats»
	Πότε αξίζει
	Μνημονικός κανόνας

	B2 — Creating with Artifacts
	Τι είναι Artifact
	Παραδείγματα
	Πότε δημιουργείται
	Artifact ≠ οποιοδήποτε αρχείο

	B3 — Working with Skills
	Τι είναι Skill
	Τι λύνει
	Built-in και Custom Skills
	Η κρίσιμη διάκριση


	4. Chapter C — Expanding Claude’s Reach
	C1 — Connecting Your Tools
	Τι είναι Connector
	Παραδείγματα
	Connector δεν είναι GPT ή Skill
	Αρχή least privilege

	C2 — Enterprise Search
	Τι είναι
	Πηγές και permissions
	Availability
	Τι δεν είναι
	Σχέση με RAG

	C3 — Research Mode for Deep Dives
	Τι είναι
	Workflow
	Πότε το χρησιμοποιείς
	Διακρίσεις
	Caveat


	5. Chapter D — Putting It All Together
	D1 — Claude in Action: Use Cases by Role
	Γενικό workflow
	Ενδεικτικές εφαρμογές
	Επαγγελματικά guardrails

	D2 — Other Ways to Work with Claude
	Κεντρική ιδέα
	Επιφάνειες που παρουσιάστηκαν
	Επιλογή επιφάνειας

	What’s Next? / Certificate

	ΜΕΡΟΣ II — AI FLUENCY: FRAMEWORK & FOUNDATIONS
	Official learning sequence και workspace mapping

	6. Introduction and Framework
	A — Introduction to AI Fluency
	AI literacy vs AI fluency

	B1 — Why Do We Need AI Fluency?
	Τα τέσσερα κριτήρια ποιοτικής συνεργασίας
	Οι τρεις τρόποι συνεργασίας
	Σημαντική ορολογική διόρθωση

	B2 — The 4D Framework
	Το framework δεν είναι γραμμικό waterfall


	7. Deep Dive — Generative AI, Capabilities and Limitations
	C1 / DD1 — What Is Generative AI?
	Mental model
	Κρίσιμες έννοιες

	C2 — Capabilities & Limitations
	Δυνατά σημεία
	Περιορισμοί
	Πρακτική συνέπεια


	8. Delegation
	D1 — A Closer Look at Delegation
	Ορισμός
	Οι τρεις υπο-ικανότητες
	Delegation ≠ abdication
	Πότε δεν αναθέτεις πλήρως

	D2 — Project Planning
	Delegation Map
	Το project που επιλέξαμε
	Κριτήριο σωστού planning


	9. Description
	E — A Closer Look at Description
	Ορισμός
	Οι τρεις υπο-ικανότητες
	Μνημονικός κανόνας
	Γιατί τα prompts αποτυγχάνουν


	10. Effective Prompting Techniques
	F — Deep Dive 2: Effective Prompting Techniques
	Πρακτικό prompt canvas
	Few-shot prompting
	Iteration over perfection


	11. Discernment
	G1 — A Closer Look at Discernment
	Ορισμός
	Οι τρεις υπο-ικανότητες
	Domain knowledge
	Red flags

	G2 — The Description–Discernment Loop
	Ο κύκλος
	Πρακτική εφαρμογή
	Βαθύτερη ιδέα


	12. Diligence
	H — A Closer Look at Diligence
	Ορισμός
	Οι τρεις υπο-ικανότητες
	Contextual norms
	Τελικός κανόνας


	13. Conclusion
	ΜΕΡΟΣ III — AI CAPABILITIES & LIMITATIONS
	Course map — 13 lectures + course quiz

	14. Getting Started — τι εννοούμε όταν λέμε AI
	A1 — Intro to AI Capabilities and Limitations
	Γιατί χρειαζόμαστε causal model

	A2 — What We Mean by AI
	A3 — How AI Gets Its Character
	Δύο στάδια, δύο διαφορετικοί ρόλοι
	Active Recall — κλείσε το κείμενο
	Mini Quiz


	15. Next Token Prediction — ο generative engine
	B1 — Next Token Prediction
	Πού βρίσκεται το capability zone
	Πού πλησιάζει το limitation edge

	B2 — Try it out: Guided Observation
	Active Recall — κλείσε το κείμενο
	Mini Quiz


	16. Knowledge — τι ξέρει, τι συμπεραίνει, τι ανακτά
	C1 — Knowledge
	Trust calibration

	C2 — Try it out: Visualizing Semantic Space
	Σύνδεση με retrieval και RAG
	Active Recall — κλείσε το κείμενο
	Mini Quiz


	17. Working Memory — ο ενεργός πάγκος εργασίας
	D1 — Working Memory
	Δύο διαφορετικά όρια

	D2 — Try it out: Context Degradation
	Lost in the Middle
	Context maintenance playbook
	Active Recall — κλείσε το κείμενο
	Mini Quiz


	18. Steerability — πόσο έλεγχο δίνουν οι οδηγίες
	E1 — Steerability
	Το spectrum του control

	E2 — Try it out: Goal Rewrite
	Από το αόριστο στο ελέγξιμο
	Goal Rewrite canvas
	Active Recall — κλείσε το κείμενο
	Mini Quiz


	19. When Properties Collide — διάγνωση πραγματικών failures
	F1 — When Properties Collide
	Trade-offs είναι μέρος του task
	Failure Clinic — diagnostic workflow

	F2 — Next Steps
	Active Recall — κλείσε το κείμενο
	Mini Quiz


	20. Course Learning Checkpoint
	Active Recall — 10 ερωτήσεις
	Final Mini Quiz
	One-page mental model
	Πηγές του νέου Part

	ΜΕΡΟΣ IV — INTRODUCTION TO CLAUDE COWORK
	Complete course map

	21. Module A — Meet Claude Cowork
	A1 — What Is Claude Cowork
	Core distinction
	Τι κάνει το Cowork διαφορετικό
	Cowork task loop
	Πότε έχει αξία

	A2 — Setting Up Claude Cowork
	Το operating perimeter
	Safest starting configuration
	Κανόνας ελάχιστης πρόσβασης

	A3 — What Claude Cowork Can Do for You
	Τα τρία task patterns
	Scheduled tasks
	Dispatch

	A4 — Hand Claude Cowork Your First Task
	Τα τρία στοιχεία καλού Cowork prompt
	Το interaction loop
	Clarification
	Steering
	Final review


	22. Module B — Make Claude Cowork Yours
	B1 — Get Better Results Faster
	Τα τέσσερα building blocks

	B2 — Standing Context: Global Instructions and Projects
	Global Instructions
	Project
	Τρεις τρόποι έναρξης
	Formula

	B3 — Skills: Teach Claude Cowork Your Way
	Ορισμός
	Automatic activation
	Τα τέσσερα building blocks ενός Skill
	Progressive disclosure
	Skill candidate test
	Marketing εφαρμογή

	B4 — Plugins: Encode Your Team’s Expertise
	Ορισμός
	Δύο plugin shapes
	Skill vs Plugin
	Σχέση με Connectors και Sub-agents


	23. Module C — Use Claude Wherever You Work
	C1 — Claude in Chrome
	Core role
	Πότε το χρησιμοποιείς
	Workflow
	Connector vs Chrome
	Watch-outs

	C2 — Claude for Microsoft 365
	Apps
	Βασική αξία
	Cowork vs in-app Claude
	Example pattern


	24. Module D — Sharing and Safety in Claude Cowork
	D1 — Best Practices for Working Safely
	Workspace safety
	Prompt safety
	Three in-the-moment checks
	Πότε Cowork δεν είναι σωστό
	Universal protection clause

	D2 — Validating Skills for Plugins
	Τι είναι Eval
	Lightweight eval loop
	With-skill vs baseline
	Good eval practice
	Κρίσιμο μάθημα

	D3 — Share What You Build with Your Team
	Distribution
	Admin controls
	Maintenance habits
	Governance principle

	D4 — Wrap Up and Next Steps
	Η διαδρομή του course
	Η γραμμή ωρίμανσης
	Next move

	Quiz / Certificate

	ΜΕΡΟΣ V — ΤΟ ΕΝΙΑΙΟ CLAUDE OPERATING MODEL
	25. Από το prompt στο λειτουργικό σύστημα εργασίας
	Οι επτά διακριτές στρώσεις
	Γιατί μπερδεύονται


	26. Το end-to-end workflow με 4D και Cowork
	Πριν την εκτέλεση
	Κατά την εκτέλεση
	Μετά την εκτέλεση

	27. Decision rules
	Chat, Research, Cowork ή Code;
	Project, Skill ή Plugin;
	Connector ή Chrome;

	ΜΕΡΟΣ VI — GLOSSARY
	28. Βασικοί όροι A–Z
	Agency [COURSE: AI Fluency B1/B2]
	Agentic workflow [COURSE/EXPANSION: Cowork A1–A4]
	Artifact [COURSE: Claude 101 B2]
	Augmentation [COURSE: AI Fluency B1/B2]
	Automation [COURSE: AI Fluency B1/B2]
	Claude / Claude.ai [COURSE: Claude 101 A1]
	Connector [COURSE: Claude 101 C1; Cowork A2/B4/C1]
	Constitutional AI [COURSE: Claude 101 A1]
	Context [COURSE: Claude 101 A2/A3; Cowork B2]
	Context window [COURSE: Claude 101 A1; AI Fluency C]
	Delegation [COURSE: AI Fluency D; Cowork A]
	Description [COURSE: AI Fluency E/F]
	Discernment [COURSE: AI Fluency G; Cowork D2]
	Dispatch [COURSE: Cowork A3]
	Diligence [COURSE: AI Fluency H; Cowork D1]
	Enterprise Search [COURSE: Claude 101 C2]
	Eval [COURSE: Cowork D2]
	Few-shot prompting [COURSE: Claude 101 A3; AI Fluency F]
	Global Instructions [COURSE: Cowork B1/B2]
	Hallucination [COURSE: AI Fluency C; Discernment G]
	Human-in-the-loop [COURSE/EXPANSION: AI Fluency; Cowork]
	LLM [COURSE: Claude 101 A1]
	MCP — Model Context Protocol [RELATED]
	Memory [COURSE: Cowork B2]
	Permission boundary [COURSE: Cowork A2/D1]
	Plugin [COURSE: Cowork B4/D3]
	Product / Process / Performance [COURSE: AI Fluency E/G]
	Project [COURSE: Claude 101 B1; Cowork B2]
	Prompt [COURSE: Claude 101 A2/A3; AI Fluency F]
	RAG — Retrieval-Augmented Generation [RELATED]
	Research Mode [COURSE: Claude 101 C3]
	Scheduled Task [COURSE: Cowork A3/B2]
	Skill [COURSE: Claude 101 B3; Cowork B3]
	SKILL.md [COURSE: Cowork B3]
	Sub-agent [COURSE: Claude 101 A4; Cowork B4]
	Steerability / Steering [COURSE: Claude 101 A1; AI Capabilities E1/E2; Cowork A4]
	Tool use [COURSE/EXPANSION: Claude 101 C1; Cowork]
	Capability edge [COURSE: AI Capabilities A1]
	Context degradation [COURSE: AI Capabilities D2]
	Embedding [COURSE/EXPANSION: AI Capabilities C2]
	Fine-tuning [COURSE: AI Capabilities A3]
	Grounding [EXPANSION: AI Capabilities C/F]
	Knowledge cutoff [COURSE: AI Capabilities C1]
	Next-token prediction [COURSE: AI Capabilities B1]
	Pretraining [COURSE: AI Capabilities A3]
	Property collision [COURSE: AI Capabilities F1]
	Semantic similarity [COURSE/EXPANSION: AI Capabilities C2]

	ΜΕΡΟΣ VII — CONCEPT-TO-LESSON INDEX
	29. Πού διδάχθηκε τι
	ΜΕΡΟΣ VIII — ONE-PAGE RECALL SHEET
	30. Τα απολύτως SOS
	4D Framework
	AI Fluency quality
	Collaboration modes
	Four-property model
	Claude layers
	Cowork loop
	Safe execution
	Quality loop
	Scale loop
	RAG
	MCP
	Τελική αρχή

	Πηγές και σημειώσεις ακρίβειας
	Πρωτογενές υλικό του project
	Επίσημες course pages
	Επίσημη τεχνική τεκμηρίωση για related glossary
	Τι αποκλείστηκε
	Ακρίβεια κωδικών


